YTBepxkaeHa
IIpukazom OO0 «TK «Mapk-UTT»
Ne20 ot «31» aBrycra 2021r.

IIyonuunast ogepTa 0 NpeAoCcTaABJICHUH YCJIYTH BUACOHAOIIOACHUSI
(nas1 puznYecKuX JUL)

OO0mIecTBO ¢ OrpaHMYEHHONW OTBETCTBEHHOCTHIO «TenmekoMMmyHUKarmoHHash kommaHus «Mapk-UTT», B mwie
reHepanbHoro aupekropa I'anamosa Mckanaepa AnMazoBuda, AeMCTBYIOIIETO HA OCHOBAaHUM Y CTaBa U JINLIEH3MOHHOTO
moroopa Ne 13-IIBK ot «03» aBrycra 2021r., mMeHyemMoe B nanbHelIeM «VICIOMHUTENbY, 3aKIIFOYUT JOTOBOP Ha
OKa3aHWE YCIYI'M BHICOHAONIONEHUS C JOOBIM (U3MYECKUM JIMIOM (32 MCKIIOYEHHEM WHAMBUIYAJIBHBIX
npeAnpruHUMAaTe]eld, aaBOKaTOB, HOTAapUyCOB, apOWUTPaXHbIX yhpaBmssommx, miarenasmukos HITA u  I[ICH),
NpUHSABIINM HacTosmyio [lyOnamunyio odepTy (COBEpIIMBIIMM akIeNnT) B MOPSAKE M Ha YCIOBHAX HACTOALIECH
[Ty6muanoit odepto! (manee — «Ilomp30BaTensy).

TepMHHl)I U onpeae/J1cHusA

Buneona6/ionenne — COBOKYMHOCTh ycnyr, oOecmeunBarommx llomp3oBarenio BO3MOXKHOCTH IMPOCMOTpA
BUJICOU300paKECHUS C «0ObeKTa HAOIIOACHUM», HAXOMSIIETOCS Ha TEPPUTOpHM Y AMYpPTCKOH PecmyOmuku, ¢
MCTIOJB30BaHUEM MTPOrpaMMHOTO o0ecrieueHus 1 (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH [IprioxeHmns.

B pamxkax yciryru [lonp3oBatento mpeocTaBiIeHbl CIeayIOie BO3MOKHOCTH:

- OHJIAMH TPaHCIIANMS BUICOCUTHANA OT KaMmepsl BuaeoHabmonenus [loap3oBatens yepes [punoxenue;

- XpaHeHue 3anuceil HHPOpMAaIMH, TOCTYI K apXHBY 3alyceil KaMepbl BUACOHAOIIOJICHUS B CHCTEME XPaHEHUS
TAHHBIX BHJeocepBepa [IpruioxeHns B Te4eHNE TIepro/ia, MPETyCMOTPEHHOTO TapU(PHBIM IIaHOM.

O0bexkT HaOMIOAeHHA — ToMemlleHue (s1)/ Teppuropus (W), PACIONIOKEHHBIE B TMpenenax Y IMypTCKOU
PecnyOnuku, 1uist mosrydeHus BUACOU300paskeHHsE KOTOphIX [losib30BaTens MmoayvaeT yCIyTry «BHICOHAOIIOCHUEY .

OO6opyaoBaHue — COBOKYITHOCTH alIapaTHBIX CPEACTB, HCIIONB3YEMbIX /ISl HETTOCPEACTBEHHOTO 00eCTieYeHus
TpoIiecca OKa3aHus YCIYTH «BUIeOHA0MoIeHe». B pamkax Hacrosmmero qorosopa [lonp3oBarens MoxkeT mpruodpecTn
y Hcnonnurens oOopyaoBaHHe, KOTOpoe mepemaeTcs B COOCTBEHHOCTH [lonmp3oBarens ¢ MOMEHTa OIUIATBI €To
ctoumoctu. llepemaua OOGopynoBaHMS TPOU3BOAMTCA TO AKTy NpUEMKH-TIEpPENAUM, SBISIIOIIEMCS IIOCIE €ro
TIOIITMCAHMsI HEOTHEMIIEMOH YacThi0 HacTosmero JJorosopa.

IIpuioxenue aasa YcTpoiicTBa — anmapaTHO-NPOTPAMMHBIM  KOMIUIEKC JJS HMHAUBHAyaJIbHOTO (C
unentudukanueir [lonb3oBarens) MONyYeHHS W COXPAaHEHHs BHUJICOJAHHBIX C BHICOKAMeEp, a TaKKe YAaJIeHHOTO
MPOCMOTpa BHUACO-TIOTOKA B PEXHUME pEalbHOTO BPEMEHW WM W3 apXuBa, BKIOUarommii B cebs MoOmibHOe
npunoxenue «Buneonadmonenue POy, paboratomiee B onepannoHHbix cucrteMax i0S mimu Android. [[ns ycTanoBkm
MooOunsHoro mnpunoxenus «Buneonabmonenne P®D» [losnb3oBareib CaMOCTOATEIIBHO 3arpy’aeT €ro Ha CBOE
MOOMIIBPHOE YCTPOICTBO U3 Mara3nHa NpuiioxeHnid «Appstore» / «Google play».

s nepenaun Bujeo - motoka k [IpunoxeHuro s Y CcTpoicTBa MOAKIIOYAIOTCS BHICOKAMEPHI.
YcrpoiicTBo - o0opyjaoBaHue, Mo3BoJisoNIee [lob30BaTENI0 OCYIIECTBUTH MPOCMOTDP BHJICO-TIOTOKA -
KOMITBIOTEPBI, MOOHMIIbHBIE TeNIe()OHBI, TUIAHIIETHI U HHbIE MOOWMIIbHBIE yCTPOHCTBA.

oan3oBaTenb — pu3HYECKOE U0, 00J1a1ato1Iee TIOTHON JIEECTIOCOOHOCTHIO B COOTBETCTBUU C JIEHCTBYIOIUM
3aKOHOMaTeNbcTBOM P@, mpuHsiBIIEE HacToAllee INPEANIOKEHWE W TONyduBIIee JocTyn K IIpuiokeHuio uis
VYcrpolictBa nocpeAcTBOM cetd MHTepHET M YCTpoHCTBa MJisl JIMYHOTO, CEMEMHOro M JOMAIIHEro WM WHOTO
UCIIOJIb30BaHMsI, HE CBS3aHHOTO C NPEANPUHUMATENBCKON AesATeNnbHOCTHIO. [lob30BaTeNbh HE BIpaBe MOJIB30BATHCS
[Ipunoxenunem m1st YcTpoiicTBa M HE MOXKET HPUHSITH ycnoBusi Hacrosimieid [lyOmmuHoi odepThl, ecim He mocTur
YCTaHOBJIEHHOTO 3aKOHOM BO3pacTa, KOT/la BIPaBe 3aKIII0YaTh IOPUANYECKH 00S3aTENbHbIN qoroBOop ¢ MicnomauTeneM.

HcnonauTeb — IOpUANYECKOE JIMIIO0, UMEIOLIEE NPaBO Ha 3aKJII0YEHHE JOroBopoB ¢ [lonp3oBarensmMu Ha yciayry
BUICOHAOJIIOZICHUS, a TAK )K€ COBEpILATh MHbIE ACWCTBHSA, CB3aHHbBIE C HCIIOJIHEHHEM HacTosmei [ly0nnyunoit opepTsr:
MOJIKITIOYEHNE K YCIIyTe; HACTpOiKa 000pyAOBaHuUs; TEXHHYECKAs MOAAEPKKa yCIYTH; MMPOBEAECHIE B3aNMOPACUETOB U
MIPETEH3NOHHO-UCKOBOH paboTs ¢ Ilonp3oBarensmu.

baank-3aka3 - Heorpemnemas dacTb IlyOmmunoit odepts, coxmepxamass aanHele o Ilomp3oBartene u
3aKa3bIBAEMBIX yCIyrax.
JoroBop — aOOHEHTCKMH JOTOBOpP Ha OKa3aHWE YCIYyTd BHIACOHAONIONEHUS, 3aKIIOYEHHBIA MEXIy

Ucnomautenem u [lonp3oBateneM mocpeacTBoM akienra Hacrosiei [1yommanoit odepTsr.

JInueBoii cyeT — AIEKTPOHHBIN cUeT B OMJLTUHTOBOM cucTeMe McoaHuTeNs, Ha KOTOPOM OTPaKAIOTCS TIIATEHKH
ITosp30BaTenst U CyMMBI JIEHEKHBIX CPEICTB, yAEp)KaHHbIE (CIMCAaHHBIE) M3 JTaHHBIX IUIATe)KEH B Ka4eCTBE OIIATHI 3a
YCIIyTH. JIunesoit cuer HAMEET YHUKAJIbHBIN HOMED.



JInunplii kabubmer -  Web-crpanmma Ha caiite
UcnonauTens, copepkamas cTaTucTHdeckyro uHpopMmarnmio o0 oObeme monydeHHbIX [lomp3oBareniemM Ycnyr u
TeKyIeM cocTosiHuu JIneBoro cueta (BO3MOXKHa 3aJepikKa 10 48 4acoB rnpu 0OHOBJIEHUH HHPOPMALIUH).

3aperncrtpupoBannsliii [loab3oBatens — [lonp30BaTens, 3aKI0UUBIIN ¢ McriomHUTENEM 1OrOBOp Ha OKa3aHHE
YCITyTH BUJCOHAOIIONCHMS.

Ilepconanbnass crpanuna Ilosab3oBatenss — pasgen IlpunoxeHus pus  YCTpOWCTBA,  JOCTYIIHBIM
3apeructpupoBanHomy [lonb30BaTento, mocpeacTBOM KOTOporo 3aperucTpupoBaHHblid [losnb3oBarens ocyliecTBIseT
yIpaBleHIe CBOSH yUeTHOH 3alMChI0 (AKKayHTOM) M MHBIE JeHCTBHA, CBA3aHHBIE C MCIONb30BaHreM [Ipumoskenus ams
YcrpoiicTBa.

Perncrpanmsa — neiictBus McmonHuTens, HampasiieHHbIE Ha mpenoctasieHue Ilomp3oBaTenio noctyma K
[IpunoskeHnIo Ha OCHOBaHWH 3aKIIIOYSHHOTO JIOTOBOPA HA OKa3aHUE yCIIyTH BUACOHAOIIOACHHS.

TapudHblii MJIaH — COBOKYNHOCTh LICHOBBIX YCJIOBHUW, HA KOTOPBIX VICHOJHUTENb OpEIaraeT MOJb30BaThCs
yCIyrol BUICOHAOTIOICHHS.

PersiameHT - CBOA NpaBWil, YCTaHABIMBAIOMIMK MOPAAOK paboThl McmonmHuTens B mpolecce OKa3aHusi YCIyT
ITons30BaTensIM.

1. O01mue mo10:xeHus

1.1. B coorBercTBUU cO cT. 437 I'paxknanckoro kogekca Poccuiickoil @eaepaunn HACTOSIIEE MPENOKEHUE
ABIsIeTCSl OQUIMATBLHBIM, MyOIMYHBIM U 6e30T3bIBHBIM npeaiokenueM OO0 «TK «Mapk-UTT», B nuie reHepaibHOro
nupektopa ['amsimoBa M.A., anpecoBanHbIM Ilonb3oBaTensM, 3aKkIIOUHTH JIOTOBOP Ha YCJIOBHAX, COAEPIKALIUXCSA B
HacTosei [Tyommanoit odepre.

1.2. TTonHpIM ¥ 6€30TOBOPOYHBIM AKLEITOM HACTOSIIEH MyOINYHOW OepThl SBISIETCS B COOTBETCTBUH CO CT.
438 T'K P® mnomnucanue Ilonwp3oBarenem biank-3aka3a Ha yciyry BUACOHAOMIOACHHMS W OIIaTa CTOMMOCTHU
BBIOpaHHOTO TapuU(HOTO TUTaHA Ha JTUIEBON CUET.

1.3. Aknent odepTsl o3HauaeT, uto [lomp30BaTens cOraaceH co BCEMU IMOJNIOKEHUAMHU Hactosmen [1yommanoit
odepTsl U 00s13yeTcss uM cienoBath. C MomeHTa aknenta [lomp3oBarenem Hactosimer ITyOonmuuHON odepThl, JaHHOE
npeanoxxenue cunraercs JorosopowM, 3akmodeHHbIM Mexay OO0 «TK «Mapk-UTT» u [lonb3oBaTeneM Ha yCIOBUSX,
YCTaHOBJICHHBIX B HacTosmei [lyommanoit odepre.

2. [Ipenmet qorosopa

2.1. Ucnonautenp 00A3yeTcs Ha yCIOBUSX, yCTAHOBIEHHBIX HacTosmed [lyOnuunol odepToit mpesocTaBuTh
[Monw3oBaremo poctyn k [IpuinoxkeHuto it yCTPOUCTBA M €ro (YHKIMOHAIBHBIM BO3MOYKHOCTSIM TIO TONYYEHHIO H
COXPAaHEHUIO BHJICOJAHHBIX C BHJIEOKaMmep, YCTaHOBJIEHHBIX Ha OOBEKTe, a TaKKe YJAJIEHHOTO MPOCMOTpa BHUIEO-
NIOTOKA B PEKUME PEaNbHOIO BPEMEHH WM M3 apxuBa, a [lonp3oBaresp 00s3yeTcd HaUIeKalIuM 00pa3oM BBIIIOIHATh
yCIIOBHS, yCTaHOBIIEHHBIE HacTosAmel [ly0nnunoit ogepToi, B TOM 4ncie HauleKaluM 00pa3oM U B IIOJIHOM O0beMme
OIUIAaYMBATh MIPEOCTABICHUE AOCTYMA K [TpHuioxkeHuIo Jjisl yCTpOMCTBa, coryiacHO BeiOpanHoro Tapuda.

2.2. s Havyana UCIob30BaHus (PyHKIHMOHATIBHBIX BO3MOXkHOCTEH [Ipunoxenus s Y crpolicTBa 00s3aTenpHa
peructpauusi, koropast npoBogutcsa Vcnonnutenem nocie akuenta [lons3osarenem Hacrosmed [lyGnnunoit odepTsl,
Hcnonuutens, B moATBepkIeHUe yero [lonp3oBarerio BeIJaeTCs JOTHH U apoiib AJs focTyna B [Ipunoxenue.

2.3. [lonp30BaTeNb COTNAIIAETCS C TEM, UYTO IEUCTBUS, coBeplIeHHbIE B [Ipunoxkenun s Y crpoiicTBa mocie
peructpauuu [lonp3oBarens, NIpU3HAIOTCS JEHCTBUSIMH 3apeructpupoBanHoro [lons3oBarens.

2.4. Peructpupysce B llpunoxennn ans YcrpoictBa, [lomb3oBarens gaeT coriacue Ha HCIOIb30BaHHE
Ucnonaurenem nanubix [lonb3oBarers, yka3zaHHbIX UM TNpH akmente [lyOonwuHolt odepre, mist ux 00pabOTKH
(cucTemaTH3alMy, HAKOTIJICHUS, XpPAaHEHUs], yTOUHEHUS, UCTIOJIb30BaHNs, YHUUTOXKEHHS) B LEJIAX 0OecTieueHus! padoThI
B [lpunoxenun ans YcTpoicTBa MO MPEJOCTaBIEHHIO JOCTYNa K NMPOCMOTPY BHACO-TIOTOKA, a TaKXKe B LEJAX
UHQOPMAITMOHHOTO 00CITy)KUBaHUsI 3aperucTprupoBanHoro [loms3oBarens.

2.5. 3apeructpupoBaHHbli Ilonbp3oBaTens HECET OTBETCTBEHHOCTh 3a BCE JAEHCTBUA, COBEPIICHHBIC
3apeructpupoBaHHbIM [lonb3oBarenem B [lpunosxkennn ans YcrpoiicTsa.

2.6. [onp3oBaTeNhb COMAIIaeTCsl, 9YTO HECET OTBETCTBEHHOCTh 32 COXpaHEeHUe KOH(PUICHIIMATLHOCTH TapoJieH,
CBSI3aHHBIX C JIFOOBIM aKKayHTOM, HCIIOJB3yeMBIMHU II0JIb30BAaTEIeM JIIsl JocTymna K [IpuioskeHuro Juis YCcTponcTBa.
CrnenoBaTenbHO, OIB30BaTENb COTJIAIIAETCS, YTO HECET UCKIIOUNUTENBHYIO OTBETCTBEHHOCTh Nepes, MicnonHurenem 3a
BCE JICWCTBUS, KOTOPbIE COBEPIICHBI PH MCIIONIb30BAHNN CBOETO aKKayHTA.

2.7. Ilonmp30BaTenpb COTIAIIAETCS] He3aMeTNTENIHO YBETOMHUTD VICTIONHUTENS, €CITH CTaHET W3BECTHO O JIFOOOM
HECaHKIIMOHUPOBAHHOM HCIOJIb30BAHUH CBOETO NMAPOJIsl U aKKayHTa.



2.8.  llomp3oBarenms  BOpaBe  HCIOIL30BaTh
[Ipunoskenne mas YCTPONCTBA MCKIIFOYUTEIBLHO B LESIX HPEAYCMOTPEHHBIX HacTosmiei [1yOmuaHo#t odeproit u He
BIIPaBE HCIIOJIB30BATh €T0 (YACTUYHO WIIM TIOJHOCTBIO) HHBIM CITOCOOOM.

2.9. Kakoe-mn60 mHOe ucmonb3oBanue llpuioskenus aist YCTpOWCTBaA, SBISETCS HApyIICHHEM HACTOSIIEH
[Ty6muaHO# 0depTh M OXpaHIEMBIX 3aKOHOM HHTEIDIEKTYaTbHBIX MpaB, Oy/eT MpecleIoBaThCs MO0 3aKOHY M MOXET
MOBJICYh HaKa3zaHue 1o CT. 146 YronoBHOro kojekca Poccutickoit @enepanuu, ubo 1o cr. 7.12 Koxekca Poccutickoit
Oenepanyn 00 aIMUHUCTPATHBHBIX MPAaBOHAPYIICHUSIX, @ TAKXKe MpeabsBIeHUE TpeOOBaHUH, PEAYCMOTPEHHBIX CT.
1252 I'paxxmanckoro koaekca Poccuiickoit @eneparum.

2.10. Ilomp30BaTens rapaHTHUPYET, YTO HE OyAET OCYIIECTBIATh KaKWX-THOO MEHCTBHUI, HAIpaBICHHBIX Ha
00X0/1 TEXHWYECKUX CPEACTB 3alIUTHl OT HECAHKIMOHUPOBAHHOTO KomupoBaHus. llonb3oBarens He BmpaBe (B TOM
YHUClie HE BIpPaBe pa3pemiaTte KOMY-ITH00) M3MEHSTh, CO37aBaTh IMPOW3BOIHBIE padOTHL, pa3duparh MporpamMmy Ha
COCTaBJISIONINE KOMBI, JEKOMITMIMPOBATh WJIM WHBIM OOpa3oM IBITATHCA TOMYYUTh MCXOAHBINH KOJ| MPOTPaMMHOTO
oOecriedeHus UK Jr000i ero yactu.

2.11. JIns Hauana UCHONb30BaHHUA (PYHKIMOHAIBHBIX BO3MOXKHOCTeH [lpunoskenus nis YcrpoiicTBa, a UMEHHO
MONTyYeHUs] ¥ COXpPaHEHHs BUEOJAaHHBIX C BHUICOKaMEp, a TaKkKe YAaJeHHOTO MPOCMOTPa BHUIEO-TIOTOKA B PEKUME
pearbHOTO BpeMeHH Wi U3 apxuBa [lomp30BaTens ocymecTBIsSEeT omiary myTeM BHeceHus cyMmbl 100 % mpemoruiaTsl,
B cooTBeTcTBUU C BbIOpaHHBIM [lomb3zoBarenem Tapudom. [logpoOnast mHpopmamus o Tapudax ¥ uX omucaHHUU
pasmerniena VcromaurteneM Ha cBoeM caiite http:/mark.ru. HcmomHuTens UMEET MpaBoO B OJHOCTOPOHHEM MOPSIIKE
W3MEHATH pazMep Tapuda yBeIoMuB 0 m3MeHeHusX [lomp3oBaTens, myTeM pasMenieHnss HHPOpPMAIHA Ha CBOW CalTe B
cetu Uutepuer http://mark.ru.

2.12. B cny4yae HEBO3MOXKHOCTH BOCIIOJIB30BaThCsl yciuyramu jaoctyna k [Ipunoxkenuto anst YcTpoicTBa, mocie
oraTtel BeIOpanHoro Tapuda B momHOM 00BEME, 1O MPUYWHAM, BO3HUKIIMM 10 BuHE Vcmomuutens, [lonp3oBarens
BIIpaBe OOpaTUTbCA B CiyxOy momaepxkku HMcmomaurens - tem:  (3412) 918-111, ans pemieHuss BO3HHKIIUX
TEXHUYECKUX MPOOJIEM JIOCTYTIA.

2.13. IlpunoxeHue is YCTpOWCTBA MOXET coaepkarh pekiamy. [lopsmgok, ¢opma um 00BeM peKIIaMsbl,
pa3Mmenraemoii B llpmiiokeHnH, MOXKET MEHSATHCS 0€3 MPEeqOCTaBICHHS OTICIBFHOTO YBEIOMIICHHS IOJIH30BATEIIIO.
[Tonp3oBaTens coriamaercs, 4To MpaBoodIaaTeNb BIPaBe pa3MeliaTh peKiIaMy B yCIIyrax.

3. IIpaBa u o6s13anHocTH CTOPOH

3.1.UcnojHuTENIL 00sI3yeTCsl:

3.1.1.IIpenocraButs Iloap30BaTento BO3MOXHOCTb MCIOIb30BaHUsA [IpuiokeHus Iisl yCTpOMCTBa HAa YCIOBUSX,
npeaycMoTpeHHbIX [1yonuuHol odepToi.

3.1.2. BbINOJHUTE paOOTHI IO MOIKIIOYCHHUIO YCIIYTH BUACOHAOIOACHUS.

3.1.3. Ilocne aknenta [1yOnmanoii odepTsl, BeIaTh [lobp30BaTeNto TOTHH U TApob i AocTyma B [punoxenne.

3.2.AcnojHuTENb BIIPaBeE:

3.2.1.YcranaBiuBarh J0ObIC OTpaHUUYEHHS B HMCNOJBb30BaHMM [IpuinoskeHus 1t Y CTpoicTBa, B JIO00OE BpeMs
m3MeHATh 1lyOonuunyro odepTy B OAHOCTOPOHHEM MOPsIKE, OMYOJMKOBAB HOBYIO PEAAKLMUIO IyOJMYHOH OdepThl
HWcnonuurenst Ha cBoeM caiite http://mark.ru. B ciayuae Hecorsacus [Tonb3oBatess ¢ M3MEHEHUSIMH, MOCICSIHUI 00s13aH
IIPEKpaTUTh HcCHoNb30BaTh IIpunoxkenue s YcerpoiicrBa. IIpogoinkenue wucnonb3oBaHus IlpunoxeHust i
YcrpolicTBa 03HaYaeT MCIOIb30BaHUE HA YCIOBHAX M3MeHEHHOM [TyOnmunoit odepThl.

3.2.2. B ciyqae napymenus llonp3oBarenem ycnopwmii [lyOnmdaHO# odepThl prOCTaHABINBATH, OTPAaHUYNBATH
WIN TpeKpaliate goctyn takoro Iloap3oBarens Ko BceM MM K JIIOOOMY U3 pa3lesioB H/min cepBucoB [lpunoxenus mis
VYcrpoiicTBa B OAHOCTOPOHHEM TMOPSIKE, B JI000C BpeMs, 0e3 OObSCHEHHS MPUYMH, U 0€3 MUCHhMEHHOI'O
npeaBapuTenabHoro ysenomienus [lonp3oBarens, He Hecs OTBETCTBEHHOCTH 3a JIIOOOW Bpea, KOTOPBIH MOXKET OBITh
npuurHeH [loap3oBaTento TakuMu AEHCTBUSIMU (B TOM YHCIIe pacTOpruyTh JloroBop, ynanus nanuele [loas3oBarens c
Caiira/lIpunokeHus 1yt Y CTPOUCTBA).

3.2.3. Otxkazars llonmp3oBarento B mpemocTaBieHnH AocTyna K [lpumoskeHuro anst YCTpOHCTBA B CIEAYIOLINX
CITyqasx:

- ecniu [Tomb30BaTeneM He COOMIONAIOTCS MTPOLIeypa MOAKIIOUCHHS, yKka3aHHas B [1yOmmanoit odepre;

- B ciryuyae HenpuHstus [lone3oBarenem [1yonuanoii odheptsr;

3.2.4. B onHocTopoHHeM mopsiike u3MeHAts llpeiickypanT u PermameHT Ha Yciayrd, EHOBYIO COCTaBIISIOILYIO
TapudHbIX NIaHOB, yCJIOBUSI OOCITY)XKMBaHUs, HOPSAJOK W CPOKHM OIUIaThl YCIyTd, IpeaBapUTEIbHO YBEIOMHB
ITonp3oBatens 3a 10 (mecarp) KaleHIApHBIX JTHEH 10 BCTYIUICHHWS B CHIy YKa3aHHBIX W3MCHEHHWH Ha caiiTe
Ucnonuutens (http://mark.ru/).

3.4. Ilorb30BaTeib 0013yeTCH:


http://mark.ru/

3.4.1. CBoeBpEMEHHO U B MOJHOM 00BEME OILIATHTH
CTOMMOCTP TMPENOCTABIEHHS TOCTyNa K YCIyraM HCIONb30BaHus (yHKIIMOHAIBHBIX BO3MOKHOCTEH [Iprmoxenust ms
VYerpoiicTaa.

3.4.2. CaMOCTOSITEeNbHO CIEAUTh 3a U3MEHEeHUsMH ycioBuil [lyOmmuHOi odepTsl Ha caiite B ceTd MHTepHeT
http://mark.ru. .

3.4.3.Axuentys odepty Ilons3oBarens NOATBEPKAACT, YTO JOCTHUT 18-JIE€THEr0 BO3pacTa, SBISIETCS MOTHOCTHIO
JeecriocoOHBIM, HaJl HUM HE YCTaHOBJICHO MOTIEYHUTENHLCTBO B KaKoH-Inb0 (opme.

3.4.4. llpemoTBpamarh CiIy4ad HECAaHKIIMOHHPOBAHHOIO BMemIarelbcTBa B padory [lpumoxeHus mis
YcTpolicTBa MOCTOPOHHUMH JIULIAMM.

3.4.5. Ucnonn3oBath llpunoxkenme ans YcrpoiicTBa TONBKO B paMKax MpeliaraeMoro UM (QyHKLIHOHAIA.
Hukaxue snements [pumoxxenus mist YcerpoiictBa VcromHUTENS, HE MOTYT OBITH HCITOJI30BaHBI HHBIM 00pa3oM.

3.4.6. Hcmonp3oBaTh TIPOrpaMMHOE OOECIeUCHHE, SBIIAIONICECS COCTAaBHOM dYacTeio [IpuioskeHus s
YcrpoiicTBa ciaenyrommM 00pa3oMm:

- BOCIIPOU3BE/ICHUE MTPOTPaMMHOr0 obecrieueHust (OrpaHudeHHOE PAaBOM MHCTAIUIALINH),

- KOITUPOBAHUS B IEJISX 3aITyCKa ¥ 3aIyCKa IMPOTPAMMHOTO 00ECTICUeHHS.

3.4.7.CaMOCTOATEIHLHO pa3pemaTsh BOMPOCHI C COOCTBEHHHKAMHU TIOMEIICHUH, B KOTOPBIX IPEATIONaraeTcs
oKazaHue Y CIIyTH BUICOHAOTIOACHUS:

a). OTHOCHUTEIHHO TIPOBEACHUS PaboT MO MOAKIIOYSHHIO K Y CiryTe (CoTrIacOBaHMe MeCTa M BPEMEHH MPOBEACHUS
paboT, ToOUeK MOIKIIOYCHNS HHCTPYMEHTA, TTOTy9eHUE JIOMYCKOB U YAOCTOBEPEHHUH U T.11.);

0). OTHOCHTENFHO BO3MOXKHOCTH OKa3zaHHA YCIyrd (IOMydeHHe pa3pelleHri Ha pa3MenieHne 000pyIoBaHus U
oOecrieueHre 000PYI0BaHUS JICKTPOITMTAHUEM Ha MIOCTOSIHHOM OCHOBE) Ha 00BEKTE HAOJIIOICHUSI.

3.4.8. B nensix HempephIBHOTO MpenocTaBieHus goctyna K IIpunoxxenuto 1uist Y CTpoHRCTBA UMETh IEUCTBYOLIUN
JOTOBOp Ha OKa3aHHE TeIIEMaTHYECKUX YCIyr CBs3d. [lomb30Barenb caMOCTOSITEBHO HECET PacxXolbl Ha OIUIATY
OKa3bIBACMbIX €MY TCICMATHYCCKHUX YCIYTI' CBA3U, B COOTBCTCTBUM C OTACIBHO 3aKJIFOUa€MBIMHU J0IOBOpaMMU. B
CTOMMOCTh YCIyTH BHJICOHAONIO/IEHUS, PACXOAbl HA BBINIEYKAa3aHHBIE YCIYTH CBSI3M HE BXOMAT, BO3MEIIECHHUIO
HcnomHauTeneM He MOAJIexKaT.

3.5.Ilonb30BaTe b BIIPaBeE:

3.5.1. TpeboBaTh ycTpaHEeHHE HEHUCIIPABHOCTEH B CETHU CBS3HM VICIIONHUTEINS, MPEMATCTBYIOMNX ITOJH30BAHUIO
VYcyroii, myTeM HampaBleHUs 3asBKM B aBapuiiHylo ciyxO0y Hcnomnurens no tenedony (3412) 918111 wmm
3JIEKTPOHHOI mouToii abon@mark-itt.ru.

3.5.2. becrmatHo moiy4ats oT McnonHuTens MHGOOPMALMOHHO-CHPABOYHOE OOCIY)KMBaHHE, OTHOCSIIEECS K
UHPOPMAITUH:

- 00 o0beme MoTpebIeHHBIX YCITYT;

- o Tapudax Ha Ycuyry u cocrossuuu Jlunesoro cuera Ilonb3oBaress;
- O TeXHMYECKOH HEHCIPABHOCTU M PEMOHTE Y CIIyTH;

- mpenocTaBieHUE WHPOPMALUH, CBSI3aHHOM C OKa3aHUEM Y CIYTH.

Wudopmarust npemaocTaBisieTcsi JOBEPEHHOMY JIMIY MPH TPEAbSIBICHUH JOKYMEHTa, MOJTBEPIKIAIOIIETO €ro
JUYHOCTh, JOBEPEHHOCTH Ha Hero. McrmomHuWTenb Takke mpenoctaBiseT [loyb30BaTento BO3MOXKHOCTH TONTYyYEHHS
MH(bOPMALIUHK O MpeIocTaBisieMbIX Ycnyrax B Jlnunom kabunere ITonb3zoBatens (https://my.mark.ru/).

4.CTOMMOCTH YCIYTr 1 MOPSAAOK PacueToB

4.1.Jlns1 pacyeToB 3a yCIyTru MPUMEHseTcss abOHEHTCKasl chucTeMa oruiaTel. Hauncinenne u cimcanne abOHEHTCKOM
TUTaThI 32 yCIYTY BUAECOHAOIIOACHHS MPOM3BOAMTCS MO MOMEHTa oTKasa llojp3oBarenst OT mpemocTaBieHHs yCIYTH,
BBIPaXXCHHOE B MMUCbMEHHOM Bujie (coryiacHo 11.6.4.I1y0nudHoi odeptsi).

4.2.PazmMep exeMecsYHONH aOOHEHTCKOW IUIaThl, IUIATHI 32 MOJAKIIOYCHHE OMPEEeNIeTcsl JeHCTBYIOIIMMH
tapudamu u [Ipeiickypanrom McronauTens, pa3MenienHsIMU Ha caiite http://mark.ru.

4.3.0mutata MpoU3BOJUTCS ITyTEM BHECEHHS aBAaHCOBOTO IJIATEXa B pa3Mepe eKeMEeCSYHON aOOHEHTCKOM IIaThl
Ha juueBoi cuer Ilonmp3oBarens qo0 Hadana pacueTHOro nepuoja. Ilnara 3a moakioUeHHE OIUIAYMBAETCS 0 Hayaia
BBITIOJTHEHUSI COOTBETCTBYIOIINX PadoT.

4.4 PacyeTHBI TIEPHOA SBISETCS TIEPUOJ BPEMEHM, DPAaBHBI OJHOM KaJlEHAAPHOMY MECSIly, KOTOPBI
MCYHCIISIETCS C IaThl MMOAKIIOYEHHS K yCIIyTre BUACOHA0TI0ACHNS.

4.5.VcnioaHuTEIh IMEET NPAaBO MU3MEHHUTH IIEHOBYIO COCTABIISIONIYIO Tapru(HOTO TU1aHa, yBenomus [lob3oBatens
3a 10 gHeit 10 naThl K3MEHEHUIA, IyTeM pa3MellieHns nHpopMmanuu Ha caiite http://mark.ru.

4.6.0mnaTa yCIyr MOXET OCYIIECTBIATHCS ITYyTEM TEPECUUCIICHHS JICHEKHBIX CPEJICTB Ha PACUETHBIA CUET
®unaHcoBoro Arenra VcnonHuTens, HATMYHBIMU cpeacTBamMu B Kaccy duHancoBoro Arenra Mcnonnurens.
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®unancoseiii Arednt: OO0 «HU-ITmrocy», 426008,
r.Jxesck, ynllymkunckas,268; MHH 1831135633, KIIIT 183101001, p/c 407 028 1060 6000180 381 B ITAO
«bricTpobank», k/c 301 018 102 0000 0000 814 , BUK 049401814.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. Tlpwnoxkenue it YCTpOWCTBAa TMPEIOCTABISIETCS «Kak ecTb», VIcrmosHWTeNnh He MpeaocTaBisier
ITonp30BaTeno KakKUX-IMOO TapaHTUH B OTHOIICHWH IlprokeHws. VICTOMHHUTENs HE MPENOCTaBIsICT KaKHUX-JTHOO
3aBEpEHUI UM TapaHTUi B TOM, YTO:

- ucrionb3oBanue [lpunoxkenus s YcrpoiictBa OyneT orBedarh TpeboBaHusAM lloip3oBarens, MCIONb30BaHNE
[Ipunoxkenns He OynmeT MpepwIBaThCA, OyAeT AOCTYITHO B JII000€ yIOOHOE TOJB30BATENI0 BpeMs, OyaeT 0e30macHBIM
WK He OyIeT OJBEPIKEHO OMTHOKAM MM COOSIM,

- mro0ast nHpopManus, MOTyYeHHas B pe3yiIbTaTe UCTIoNb30Banus [prioskenns, OyneT TOYHOH U JOCTOBEpHOH,

- nedexTsl paboThl MporpaMMHOro obecneueHus, npegocrasisiemoro llonp3oBaTento, kak yacts [lpunoxenus,
OyIyT UCTIPABIATHCS.

5.2. UcnionHuTenb HEe HECET OTBETCTBEHHOCTH 3a JIIOOBIE MPSIMBIE 1/UIH KOCBEHHBIE YOBITKH, POU3OIIEALINE U3-
3a:

- ucnojib3oBaHus [Ipunoxkenus auOO0 HEBO3MOXKHOCTH nHocTymna K IIpunoxkeHuto. DTO BKIOYAeT JHOOYIO
yOyIIeHHYI0 (TIpSMO WM KOCBEHHO) BBITONY, JI000# yiiepO, NMPUYMHEHHBIH Ballled IEJOBOW permyTalud Wi
HEMaTepUAIbHBIM aKTHUBaM, W JIIOOYIO yTpaTy JaHHBIX, TIOHECEHHYIO MOJb30BaTelieM; JI000H yOBITOK WM ymiepo,
KOTOPBIN NOIB30BATENIb MOKET TIOHECTH B PE3YIIBTATE:

- TOTO, YTO TIOJArajcs Ha MOJHOTY, TOYHOCTh ¥ HAINYKE KAaKOW-INOO PEKIaMbl, WU B Pe3yibTaTe KaKUX-THOO
OTHOLICHWH MEXIy IOJb30BaTENIeM M KaKHM-JIHOO peKjaMolaTelieM WM CIIOHCOPOM, Ybsl peKjlamMa pa3MellaeTcs B
IIpunoxenuu;

- IO0BIX U3MEHEHUH, KOTOpble BHOCATCS B [IpuioxeHue, WM B pe3yabTaTe MpeKpalleHus (Ha OCTOSHHON WIIH
BpEeMEHHOI ocHOBE) NpeaocTaienus [Ipunoxenus (nnm 1to6o# otnensHol GpyHkuun [Iprunoxenus);

- yzaajeHusi, cO0d WIM HEBO3MOXKHOCTH COXPAaHEHMs Kakod-muOo MHGOpMAanMu M MHBIX KOMMYHHKALMOHHBIX
JaHHBIX, conepkamuxcs B [IpuiokeHnuy;

- Toro, 4yro [lonmp3oBarens HEe cMOr OOECHEYUTHh COXPAHHOCTh M KOH(MUACHIMAIHHOCTH CBOETO Mapoiisl WIH
JAHHBIX O CBOEM aKKayHTe.

5.3. UcnonHutens He HECET OTBETCTBEHHOCTH 3a 3asBICHUS MM IOBEACHHUS JIOOOr0 TPEThEro Jvua B
IIpunosxxenun niig Y cTpoicTBa;

5.4. llpunoxxeHue i1 yCTpOIlCTBa MOXKET BKIIOYATh TMIIEPCCHUIKH, BEAYyIIHE HA Apyryue BeO-callT MM K WHBIM
pecypcam. McmomHuTenb MOXET HE HMETh KOHTPOJIS B OTHOIIEHMHM KakuWX-THOO BeO-CaliTOB WM PECypcoB,
MPEIOCTABIIAEMBIX HHBIMH KOMIIAHUSIMH WM JTHIIAMH.

[Monp3oBaTens cornamaercsi, 4To VcmonHUTENh HE HECET OTBETCTBEHHOCTH 3a JOCTYITHOCTH JIIOOBIX TaKUX
BHEILIHUX CalTOB WJIM PECYPCOB M HE NPEAOCTABISIET CBOE 0J00pEeHHE Ha KaKy-IH0O peKiIaMy, HPOIYKThl WM HHOU
MaTepualn, JOCTYIHBIA Ha TAKUX CalTax, pecypcax Ui IOCPEACTBOM HCIONIb30BAHUS TAKUX CAUTOB MIIH PECYPCOB.

5.5. Tonp3oBarens cornamaercs, 4To VICMOMHHUTENL, HE HECET OTBETCTBEHHOCTH 32 KaKWe-TUOO YOBITKH HIIH
ymep0, KOTOpble MOKET TIOHECTH B pe3yjbTaTe MPeJOCTaBICHHON BO3MOXHOCTH JOCTYIA K TaKUM BHEUTHMM CaiTaM
WM pecypcam.

5.6. Orpanndyenne otBeTcTBeHHOCTH Mcnonmnurens mnepen lloms3oBaTeneMm, MoanexaT HNPUMEHEHHIO BHE
3aBUCHUMOCTH OT TOT0, U3BECTHO JIM ObIJI0 VICIOTHUTENIO O BO3MOKHOCTH BO3HUKHOBEHUS TAKUX yOBITKOB.

5.7. K IlpunoxxeHuio He IPUMEHSIOTCS] KaKue-JIMO0 yCJIOBUS, TapaHTHH WM WHBIE TOJOKEHUs (BKIIOYasi Kakue-
n0o0 moxpasyMeBaeMble yCIOBUSI B OTHOLICHUH YIOBJIETBOPUTEIBHOIO KayecTBa, COOTBETCTBUS ONPECICHHON LeIn
WCTIOJI30BaHMsI UM COOTBETCTBHS OMUCAHMIO), KPOME TE€X, KOTOpBIE MPsIMO yKa3aHsl B [1yOonuanoit odepre.

5.8. HcmonHuTenb HE HECeT OTBETCTBEHHOCTh 3a HCIoIb30BaHMe lloip3oBarenem BUaeOMH(pOpPMAIIHH,
MOJYYEeHHOH B pe3yibTaTe IMOJb30BaHUS YCIYrod BHICOHAOMIONEHMSA, B YaCTHOCTH IEpeAayd paHee COXPaHEHHOTO
KOHTEHTA TPEThUM JIUIIaM; MPEJOCTABIICHUsI CBOETO JIOTWHA/TIAPONS TPETHUM ITHIaM, B YaCTHOCTH, JIJISI IIPOCMOTpA
kamep [lomp30Barens TpeTbUMU JTNIIAMH.

5.9. 3a HewcnoNHEeHNe WM HeHaUIekKaliee ucroiHeHne oos3arenscTB 1o [lyOnmunoii odepre CTOpOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C JICHCTBYIOIUM 3aKOHOAATEILCTBOM PD.

5.10.ITomp30BaTeNs HECET OTBETCTBEHHOCTh 32 0E30MacHOCTH CBOETO JIOTMHA W Mapojsi, a Tak JKe 3a BCe
JICHCTBUSI, COBEPIIEHHBIE ITPH UCIIOIB30BaHUM YCIYTH MO JOTHHOM U maposeMm [lonb3oBatens.

5.11.Ilonp30Barens BbIpaXKaeT corjacue, 4YTO 3a HEKOPPEKTHYI0 padoTy Kamep HeCeT OTBETCTBEHHOCTh
MIPOU3BOAUTED.



5.12.Ilonp30BaTellb HECET OTBETCTBEHHOCTH 34
HapyIIeHne HEMPUKOCHOBCHHOCTH YACTHOMW JKM3HW TPETHUX JIMIl MPH HCIIOJIB30BAHUHM YCIYTH BUACOHAOIONCHWS,
rapaHTHUpyeT HEBMEHIATENIbCTBO B JIMYHYID U CEMEHHYI0 TallHy TpPETbUX JHI[ MpPU HCIONB30BAHUU YCIYT'H
BUJICOHAOITIOJICHYS U TAPaHTHPYET, YTO JIO MOMEHTA 3allCH U COXPAHEHUS] KOHTCHTA, MOIYYHJI COTIACHe TPEThUX JIUIL
Ha 3alliCh M COXpaHCHHWE WX H300pa)KeHUS I H300pa)keHUs OOBEKTOB, NMpaBaMu Ha KoTopble [lomp3oBarens He
obOmamaer.

6. 3aka0unTeIbHbIE MOJI0KEHUS

6.1. Ilpunstue I[lomp3oBaTeneM HACTOSIIMX YCIOBHHM O3HA4YaeT, YTO OH COIJAIIAETCA C YCIOBHSMH cOopa
MEPCOHANPHBIX JAaHHBIX W WHOW JHYHOW wHGOpMarumer, mpemocrasiseT lcmomaurtento moiaHOe M O€3yCIOBHOE
coryiacie Ha 00paboOTKy NEpCOHAIBHBIX NAHHBIX M MHOW JMYHONW MH(OpMAIM{, B TOM 4YHCJIE Ha TPAHCIPAHUUIHYIO
nepeaavy nepcoHanbHbIX JaHHbIX [lonp3oBaTens.

6.2. Ucnonnutens cuntaeT nHPopManuio o6 ucnoibp3oBannu [Ipunoxkenus mis YcrpoiictBa [lonms3oBarenem,
paBHO KaK H COJACp)KaHHWE CEaHCOB BHICOTPAHCIAIMNA H BUAco3amucedl KOH(PHUICHIMATLHON WH(MOpMAaIEi.
IIpunoxenve aiis YcTpolicTBa He BEIET HAOMIOMEHNE 33 BUACOTPAHCIIAIINAMY M BUACO3AIUCIMH TI0JIb30BaTelIeH U HE
MEPEAET CBEJCHMS O MOJIb30BATENSX TPETHUM JIULAM.

6.3. [lomp30BaTens BIIpaBe MPEKPaTUTh MONB30BaThCs [Iprnoxennem ans YcrporicTBa 6€3 MpenBapuTeIbHOTO
yBenomieHus Mcrnonauresns 06 3ToM.

6.4. Tlomp3oBarenb MOXKeT nmpekpatuth Aedcteue [lyOnmmunoit odeptsl ¢ VMcnonnurenem, eciau NpeaoCTaBUT
Hcnonnutenio yBegoMieHre 00 3TOM B Jt000e BpeMs. Y BeAOMIICHHE JTOJKHO OBITh 0popMIIeHO B THChbMEHHOW (popme
U HAmpaBjeHO IO aapecy 3JIEKTPOHHOW mourel abon@mark-itt.ru wim ropuandeckomy anapecy HcmoaHuTess, ¢
MIPUJIOKEHUEM TOKYMeHTa (racnopTa rpaxnanuia P®), ynoctosepstoriero auuHocTh [loap3oBaTens.

6.5. Vcnonuurens Bpase B 11000€ BpeMs IPEKPATUTh ACHCTBHE COTIIAIICHHS C MTOJIB30BATEIIEM, ECIIH:

- Ilonp3oBarens Hapymmi Kakoe-muOo monoxenne [lyOommaHoi odepThl (MM COBEPIIIIIN NEHCTBUS, KOTOPHIE SBHO
YKa3bIBaloT, uTo [lomp30BaTens He HAMEPEH WK He crioco0eH cobmroaats nonoxeHus [1yOommanoi odepTh);

- McnonuuTens AOKEH chenarh 3TO B CHIy 3aKOHa (HampuMep, B Cllydasx, KOTJa MpeJoCTaBlIEHUE TOJIb30BATENIO
[TyOmuaHO# 0depThI SBISETCS U CTAHOBUTCS HE3aKOHHBIM);

6.6. Axuentom Hactosmieit Ily6mmunott odeprtol [lomp3oBaTens BBIpaXKaeT CBOE cOrjlace Ha TOJMy4YeHHE
WHQOPMAIMOHHBIX, PEKIaMHBIX M WHBIX AHAJIOTMYHBIX MAaTEpUANIOB, PacHpoCTpaHsieMbIX VcmomHuTeneM IoObIM
Croco0OM, B TOM YHCIE IO CETH OJIEKTPOCBS3H. VCIONHUTENh BIpaBe HAIMPABIATH YBEIOMJICHHUS, BKJIIOYAS
yBEeIOMJICHHSI O BHECEHMH M3MeHeHui B Ilpunoxkenue ans YcTpoicTBa, NOCPEACTBOM JICKTPOHHOM MOYTHI, OOBIYHOM
MOYTOBOW CBSI3M WJIM TyTeM pasmelneHus WH(popmanmu B [lpunoxkeHun ams YCTpoiicTBa, a Tak K€ Ha caiTe
Hcnomaurens http://mark.ru.

6.7. VcrionHUTENb OCTABIISET 32 COOOM MpaBO BHECEHUS B JIF000€ BpeMs H3MeHEeHHH B HacTosAyo [lyonmnunyio
o(epTy, KOTOpbIe BCTYNAIOT B CHIIY C MOMEHTa UX myOnukauuu Ha caiite Mcnomaurens http://mark.ru. Ipu BHecennn
TaKkuX U3MeHeHui VcnonmauTens pazMmeniaer HOBY0 pefaxiuto [Tyoinunoii odepTsi.

6.8. B ciryuae Hecornacus monp3oBateis ¢ n3MeHeHussMu ycioBuil [1yommanoii odeptsr [lonp3oBarens o0s3aH
NpeKpaTuTh Ucnojib3oBaTh [Ipunoxenue. Ilpomomkenue ucnonb3oBaHus lIpunoxeHns o3Ha4yaeT MCIOIb30BAaHUE HA
YCIIOBUSIX U3MEHEHHBIX ycnoBui [1y0amuHOl odepTh.

6.9. IlyonuuHast odepra BcTymaeT B cHly C MOMEHTa coBeplueHus llonb3oBaTeneM akienrta HaCTOSIIEH
[Ty6nmuaHO# odepThI.

Hcnoanurein IToan3oBaTean

000 «TK «Mapk-UTT»

426008, r. MxeBck yia. Kuposa, a1.172 nutep 3 oduc
209A

WHH 1841063770 KIIIT 184001001

p/c Ne 40702810000000904008

B ITAO «bbicTpobank» r.MxkeBck

k/c 30101810200000000814, BUK 049401814
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