YTBEPXJIEHA

npukazom 000 «TK «Mapk-UTT»
Ne 8 or «21» nexadps 2017 r.
(u3menenms ot 22.01.2020 )

HNYBJINYHASA O®EPTA O 3AKVIIOYEHUU JOTI'OBOPA
Ha OKa3aHMe YCJIYyI BHYTPU30HOBOM, MeKIYTOPOIHOM U MeKIYHAPOAHOH Tejie(DOHHOI CBSA3H

[Tybnumunoe aknmoHnepHoe oOmiecTBo «BriMien-KoMMmyHUKammy, iMEHyeMOe B JabHEHIIIEM
«Omneparop», JAEUCTBYIOIlEE HAa OCHOBAaHUM JIMLEH3UH, BBIIAHHbIX DenepanbHON CIyKO00H IO
Haa3opy B chepe cBszu, Ne138296 ot 16.02.2016 1. Ha OKka3zaHUE YCIYT BHYTPHU30HOBOU TenedOHHOM
cBs3u, Nel76591 or 13.12.2019 r. Ha oOkasaHHe YCIYr MEXIYTOPOIHOH M MEXIyHapOIHOM
TeneoHHON CBs3W, B Juie [eHepanpbHOoro mupekropa OO6mectBa ¢ OrpaHuyeHHOMN
OtBercTBeHHOCThIO «TenekommyHukanmonHass Kommanus «Mapk-UTT» Tansamosa HMckannepa
AnmazoBuua, JEUCTBYIONIETO Ha OCHOBaHWMU AreHTckoro moroBopa Ne DT782 or 01.02.2012 r,
nMeHyemoe B JanbHedmeM AreHt Omeparopa, — 3akiio4uT JloroBop Ha OKa3aHUE YCIyT
BHYTPHU30HOBOM, MEXIYTOPOAHOM M MEXIyHAapomHOW TenedoHHOW cBsizu (manee — JloroBop) Ha
HUOKECIICAYIOMUX ~ YCIOBUAX C  JIOOBIM  JUIOM (32  HMCKJIIOUEHHWEM  HWHAWBHYaTbHBIX
NpeanpuHUMaTeNel, aJBOKaToB, HOTapUyCOB, AapOUTPAKHBIX YHPABIAIOIINX), MPUHABIIUM
HacTosmryto [Tyonmanyto odepTy 0 3aKIIOUEeHUH JOrOBOpa HA OKa3aHUE YCIYT CBS3H (COBEPIIUBIINM
aKIICTIT) B MOPSKE, MPETyCMOTPEHHOM HACTOSIIEH MyOmmaHoi odepToit (nanee — AOOHEHT).

1. OcHOBHbIC TEPMHUHBI U ONPe/ieIeHUs.

AOGOHEHT — ¢usnueckoe JUIo (MOJIb30BaTelb ycayr cBsazu Omneparopa), COBEpIIHMBIIEE aKIENT, B
MOPsIIKE, TPEAYCMOTPEHHOM YacThio 3, B pe3yibTrare KOTOPOro JloroBop cuMTaercst 3aKIOYCHHBIM
MEXy TaHHBIM JIUIIoM 1 OrepaTropoM Ha YCIIOBUSIX, U3JIOKEHHBIX B HacTosmel [Tyonmanoi odepre.

AOoHEHTCKas TUHHUS - TUHUS CBs3H, coenuusromas [lonp3oBarenbekoe (OKOHEUHOE) 000pyIoBaHuE C
Y3JIOM CBSI3H CETH Tepeaaqn AaHHbx Oneparopa;

AOOHEHTCKHII HOMEp - TOCIEIOBATENILHOCTh JECITHUYHBIX IU(P, COOTBETCTBYIOMIAs TPEOOBAHUSM,
YCTAaHOBJICHHBIM B POCCHHCKOW CHUCTEME M IIIaHE HYMEPAllMH WM B MEKIYHAPOIHOM IUIAHE
HyMepaluu CBsI3W OOIIEro TONB30BaHUsS, cojAepxkamas WHPOPMAIUIO, HEOOXOAUMYIO IS
coBepiieHust Bei3oBa B cetu TenedOHHOM CBS3H.

AOOHEHTCKas miara — (PUKCUPOBAHHBIM €XKEMECSYHBbIN IJIarex 3a YCIYrH CBS3H, OKa3bIBacMbIC B
TedyeHun PacueTHoro mepuoma. AGOHEHTCKas 1uiata peryaupyercs lIpeiickypantom u Permamentom
Ha IPEJOCTABIEHUE YCIYT CBS3U.

ATeHT — IOpUJIMYECKOE JIMII0, MMEIONIEEe MpaBO Ha OCYIIECTBICHUE JEWCTBUW, CBSI3aHHBIX C
3aKiroueHrueM J[oroBopoB Ha OKa3aHHE YCIYT CBsi3u ¢ AOOHEHTOM OT MMEHH H 3a cueT Omepartopa
(Arenta Omeparopa), MpoBeACHHEM pacueToB ¢ AOOHEHTOM 3a okazaHHble Omeparopom YCiyrw,
BEJICHUEM IMPETCH3MOHHO -UCKOBOHM pabOThl ¢ AOOHEHTOM Ha OCHOBAaHUU JIOTOBOPA, 3aKIFOUEHHOTO C
OneparopoM, B TOM YHCJIE OCYIIECTBIEHHE OOpPaOOTKH TMEPCOHAIBHBIX JTaHHBIX AOOHEHTOB BO
HCIIOJIHCHUA O0roBOpa, HAa YCJIOBUAX «ITonoxeHus 06 O6p&60TKe " 3alIUTC NMCPCOHAJIBHBIX JaHHBIX
AOOHEHTOBY.

bnank-3aka3 - HeoTreMiIeMas 4acTh JloroBopa, cojepxainas 1aHHble 00 AOOHEHTE U 3aKa3bhIBAEMBIX
VYenyrax.

BHyTpHu3oHoBoe TeneQoHHOE COEAMHEHHE - Tele()OHHOE COCIMHEHHE MEXKIY MOJIb30BaTEIbCKUM
(OKOHEUHBIM) O00O0pYyIOBaHHWEM, TOAKIIOYEHHBIM K CETH MECTHOM TeNeOHHOW CBS3U U
pa3MeNIeHHBIM B TIpeJeliax TePPUTOPUU OJHOTO M TOTO ke cyObekTa Poccuiickoit denepanuu, i
Tene)OHHOE  COCNMHEHHE  MEXAY  IOJh30BAaTEIbCKUM  (OKOHEYHBIM)  00OpYyIOBaHHEM,
MOJKIIIOYEHHBIM K CETH MECTHOW Tele(OHHOW CBSI3M, U TIOJH30BATEIHCKUM (OKOHEYHBIM)
o0opy/noBaHUEM, MOAKIIOUEHHBIM K CETH MOJIBUKHOM CBSI3H, KOTJa COOTBETCTBYIOIIEMY a0OHEHTY
3TOM CETH MOJABMKHOM CBSI3U BbIIETICH a0OHEHTCKHI HOMEp, BXOISIINI B pecypc reorpaduyeck He
ompeesieMOoi 30HbI HyMepalluH, 3aKpeTICHHbIHN 3a TeM ke cyorekToM Poccutickoit deneparum.



Boe13oB - npelicTtBus, coBepuiaeMble AOOHEHTOM, B II€NIIX YCTAHOBJICHHSI COEAMHEHUS CBOETo
[Tonb30BaTeNnbCKOTO0 (OKOHEYHOTO) O0OpYIOBaHMS C O0OpPYIOBAaHHWEM JPYroro IMOIH30BATENS YCIYT
Tele(OHHON CBS3M WM C OKOHEYHBIM JJIEMEHTOM CETH Tele(OHHOM CBSI3UM, M COBOKYIHOCTH
onepalnii, MOPOKAAEMBIX ITUMU ACHUCTBUSMHU B CETH CBSI3HU.

JoroBop — noroBop Ha okazaHue yciayr cBa3u B ceth MAPK, 3akmiouennbiii Mmexay Onepatopom u
AOOHEHTOM HOCPEJICTBOM aKLENTa HACTOAIIEeH OQepThl, COBEPIICHHOTO AOOHEHTOM B COOTBETCTBHH
¢ yacThio 3 Hacrosmie odepTsl, BMecTe co BceMu [Ipmnokenusmu. Jlrobas ccpiika B HACTOSIIEH
nyonnuHoi odepte Ha JloroBop (yHKT J{oroBopa) u/uiu €ro ycioBHsl, 03HA4aeT COOTBETCTBYIOUIYIO
CCBUIKY Ha HACTOSIIYIO MyOTUYHYI0 opepTy (€€ MyHKT) U/UiTu €€ yCIOBUS

Enununa Tapudpukanuu TeIeQOHHOTO COCIUHEHHS - MPOAOIDKUTEIBHOCTh  Tele(OHHOTO
COCIMHEHUS, 3a MPEJOCTaBICHHE KOTOpOro ¢ AOOHEHTa B3WMMaeTCs IIaTa, paBHas TapHQy,
YCTaHOBIICHHOMY JJISl COEIMHEHHSI JTAHHOTO BUJIA

Jluunelii kabuHeT - Web-cTpanuiia Ha caiite Arenta OnepaTopa, cojiepskaiias CTaTHCTHUYECKYIO
uHpopmanuo 006 o0bemMe moaydeHHBIX AOOHEHTOM YCIIyr M TEKyIeM COCTOsHUM JlumeBoro cuera
(BO3MOXKHA 3a7eprkKa 10 48 4acoB mpu OOHOBJICHUHN MHGOPMAIIHH).

JlunieBoil cueT - ANEKTPOHHBIA CUeT B OWIIMHTOBOW cucreMe AreHta Omeparopa, Ha KOTOPOM
(buKcupyroTCs TUIaTexku AOOHEHTa W CYMMBI JICHEKHBIX CPEJCTB, ylepKaHHBbIC (CIMCAHHBIC) W3
JAHHBIX IIJIATEXKEH B Ka4ECTBE OIUIATHI 32 Y cayru. JIMIEBON cUeT UMEET YHUKAJIBHBINA HOMED.

MexnyropoaHoe TenepoHHOE COeAMHEHHE - Telle(OHHOE COeIMHEHHE MEXY MOJIb30BaTEIbCKUM
(OKOHEUHBIM) 00OpYZOBAaHHEM, MOJIKIIOYEHHBIM K CETH MECTHOH Tele(OHHOW CBA3M H
pa3MEIICHHBIM B TIpenesiax TEPPUTOPHHM PA3IMYHBIX CyOBeKTOB Poccuiickoit deneparuu, win
TeneOHHOE  COCOUHEHHWE  MEXAY  IOJb30BaTEIbCKUM  (OKOHEUHBIM)  00OpYIOBaHHEM,
MOJKIIIOYEHHBIM K CETH MECTHON TeledOHHON CBS3M B Ipelenax TEPPUTOPUU OJHOTO CyOBbeKTa
Poccwuiickoit denepanuu, U MOIB30BATEILCKUM (OKOHEYHBIM) OO0OPYJIOBAaHHEM, MOAKIIOYEHHBIM K
CEeTH MOABUXHOMN CBS3H, KOT/Ia COOTBETCTBYIOIIEMY aOOHEHTY 3TOW CETH MOJIBUYKHOU CBSI3U BbIJIEICH
aOOHEHTCKUI HOMEp, BXOISIIMN B pecypc reorpaduyecku He ONpeAessieMoil 30HbI HyMepaluw,
3aKpEIUICHHBIN 3a IpyruM cyobekToM Poccuiickort denepamnm.

MexayHaponHoe Tele()OHHOE COeIMHEHHE - Tele(OHHOE COCIMHEHHE MEXIY MOJIb30BaTEIbCKHM
(OKOHEUHBIM) 000pYyIOBaHHMEM, KOTJa OJHO IIOJIh30BaTEIbCKOE (OKOHEYHOE) O00pyJ0oBaHUE
MOJIKIIIOYEHO K CeTH MECTHOH Telae(OHHOH CBsI3U M pa3MeLIeHO B Npeaenax Tepputropun Poccuiickoit
@denepanyu, a APYroe MoJb30BATENbCKOE (OKOHEYHOE) 00OpyIOBaHME Pa3MEIICHO 3a MpelelaMu
teppuropun Poccuiickoit denepanuu, uian TeneOHHOE COCIUHEHHWE MEXKIY MOJIb30BaTEIhCKUM
(OKOHEUHBIM) 000pYyIOBaHHMEM, TOJKIIOYECHHBIM K CETH MECTHOW Tele(OHHOW CBS3M B Ipejenax
tepputopun Poccuiickoli @Denepanyivi, W TOJB30BATEIBCKUM (OKOHEUHBIM) 000pYIOBaHUEM,
MOJAKIIIOYEHHBIM K CETH TOJBMKHOW CBSI3M, KOIJla COOTBETCTBYIOLIEMY a0OOHEHTY STOH ceTu
MOJIBUKHOM CBSI3W  BBIJCNIEH AOOHEHTCKUH HOMEp, HE BXOIIIIMHA B pecypc HyMepaluu,
3aKkperuieHHbIN 32 Poccuiickoit @eneparuei.

[Tonb3oBaTenbCKOe(OKOHEUHOE) 00OpyaOBaHHEe - oOopymoBaHue AOOHEHTa, B KOTOpoe ATEHT
Omnepatop monkiroyaer AOOHEHTCKYIO JIMHHIO K oOopyaoBaHuio AreHTa Omeparopa W SIBISETCS
TOYKOM pa3rpaHuyeHus OTBETCTBEHHOCTU CTOPOH.

[Tomemenne — momenieHue, 3aHuMaeMoe AOOHEHTOM Ha IIpaBe BIAJACHUS WIN IO0Jb30BAaHUM, B
KOTOpOM ycTaHoBiieHO [Tonp3oBaTensckoe (OKOHEYHOE) 000pyIOBaHKE C LIENbI0 OKAa3aHUs YCIIYT.

[IpeiickypaHT - mepedyeHb BHAOB PAa0OT, yCHyr, MPOAYKIMH TOBAapOB U T.J. C YKa3aHHEM LE€H U
PacIeHOK;

PacueTHsIil mepuoa - nepuon okazaHusl YCIIYT, paBHBI OJHOMY KaJICHIApPHOMY MecCSIly (€CIM HHOE
HE MPEeIyCMOTPEHO YCIOBHSIMM HPEAOCTABICHUS OTIACNBHBIX yCIayr win Tapu(HBIMH IUIaHAMH), B
Hayaje KoToporo ocyuectBisercs CrnucaHue NEHEXHBIX cpelacTB ¢ JlumeBoro cuera AOOHEHTa B
pasmepe AOOHEHTCKOM IJIaThl U WHBIX MEPHUOAMYECKUX IUIATEKEH, COOTBETCTBYIOIIUX BHIOPAHHOMY
TapudHuomy many;

PernameHT nmpegocTaBieHus yCIyT - CBOJ IPaBUJI, yCTaHABIMBAIOIIMK OPsIOK paboTsl Oneparopa B
rporiecce okazanusi Ycayr AOOHEHTaM;



Tapudublii THaH - COBOKYMHOCTH IICHOBBIX YCJIOBUH, Ha KOTOphix Omeparop mnpeniaraer
MOJIb30BATHCSI OJTHON JINOO HECKOJIBKUMH YCIIyTaMu;

TenedonHoe coeanHeHWE - YCTAHOBJICHHOE B pe3ynbrare Bbi3oBa B3auMOIEHCTBHE MEXKIY
CPEICTBAMH CBSI3H, MO3BOJISTIONIEe AOOHEHTY MepenaBaTh U (UJIH) MPUHUMATh TOJIOCOBYIO U (WJIH) HE
TOJIOCOBYIO HH(OPMAITHIO.

Yenyru —  pgeiictBue Omneparopa IO NIPEJOCTABIEHUIO JOCTyNIa K YCIyre BHYTPU30HOBOH,
MEXIyTOPOTHON ¥ MEXKTYHAPOIHOM TeeOHHON CBA3U

2. Ilpeamer noroBopa

2.1.  Omeparop npenocraBisieT AOOHEHTY Y CIyTrH CBsi3u Ha ocHoBaHUM JluneH3uit denepanbHOn
cIry>k0bI TI0 Haa30py B chepe cBsazu: Nel138296 ot 16.02.2016 r. (Ha 0kazaHue YCIYT BHYTPU30HOBOM
teneoHHON cBs3n); Nel76591 or 13.12.2019 r (Ha OKazaHWE YCIYyT MEKIYTOPOAHOU |
MEXTyHApPOAHOH TeneOoHHOW CBA3M); B COOTBETCTBUU C IlpaBminaMu okazaHus yciyr TesnedOHHOM
cBs3u(yTB. [locranoBnenue [IpaBurensctBa PO ot 09.12.2014 r. Nel1342); uHbIMU ACHCTBYIOITUMHU
HOpPMAaTUBHbIMM akTamu, a Takke IlIpeiickypantom (IIpunoxenune Ne 2); Pernamentom
npeaocrapinenus ycnyr (nanee — Pernmament) (Ilpunoxxenue Ne 3).

2.2.  Ilpeiickypant, Pernament u Ilonoxenne o0 o0pabOTKe M 3aIIUTE MEPCOHAIBHBIX JaHHBIX
AOOHEHTOB SABISIOTCS O(UIIMATBHBIMU JOKyMeHTaMu McromHurtens n myONMKYyIOTCS Ha cepBepe
TeneMaTHuecKux ciy:k06 Arenrta Onepatopa (http://mark.ru/). loroop, Ilpeiickypant, Pernament u
HopmaTuBbl 00s3aTebHBI U1 HCIIOTHEHUSI AOOHEHTOM.

2.3.  AOOHEHT oIutayMBaeT npenocraBieHHble OneparopoM YCIyru B COOTBETCTBUU C YCIOBHIMHU
MpeaycCMOTpEHHbIMH HacTosiuM JloroBopom, [Ipeiickypantom u PermameHnTom.

3. Ilopsinok 3aKJIl0YeHUsI 10roBopa

3.1.  ns 3axmouenus Jloropopa noreHuanbHbiii AGOHEHT oOpaimaeTcss K Arenty OmnepaTopy 1o
azpecaM, yKazaHHBIM Ha caiite AreHtra Omepatopa: http://mark.ru/. Tlpm HanuuuM TEeXHUYECKOM
BO3MOXXHOCTH OKa3aHHUs YCIyrd Ha JaTy oOpallleHus], ¢ TOTeHIUAIbHBIM AOOHEHTOM 3aKIII0UaeTCs
Jorosop.

3.2.  3axmouenueMm JloroBopa, TO €CTh TOJHBIM M O€30TOBOPOYHBIM NHPHUHATHEM AOOHEHTOM
ycinoBuii JloroBopa u Bcex ero I[lpuitoxkeHuii, SBIAIOIIUXCA HEOThEMJIEMOM 4YacThio Jlorosopa, B
coorBercTBUM € 1.1 cr.433 m cr.438 'K PO sBusgercsa BoelmonHeHUSS AOOHEHTOM OIHOTO HIIA
HECKOJBKUX JCHCTBUIA:

- mnoxnucanue A6oHeHToMm bnanka-3akaza (IIpunokenne Ne 1) m orurara tapudHoro rurana
(wm omara, BRIOpaHHBIX AGOHEeHTOM Ycimyr) Ha JlutieBoi cuer;

— OCYIIECTBICEHHE BHYTPH30HOBOTO TEIe(POHHOTO COCAUHEHHS aBTOMATHMYECKHM CIIOCOOOM:
Habop 8 — HoMmep BwIBBIBaeMoro AOoHeHTa; Habop 8 — kom ropoma mo YP - Howmep
BBI3bIBaeMOTro AOOHEHTa

— OCYIICCTBIICHHE MEXIYrOpOIHET0 TeNe(OHHOTO COCTUHEHHS aBTOMAaTHUYECKHUM CIIOCOOOM:
Habop 8 - KOJI TOpoJIa - HOMEP BBI3BIBAEMOTO a0OHEHTA

— OCYIIECTBIEHHE MEXKIYHApPOAHOTO TeIe(OHHOTO COSAMHEHHS] aBTOMATHUYECKUM CIIOCOOOM:
Habop 8 — 10 - ko cTpaHbI - KO ropoia - HOMEp BBI3BIBAEMOT0 A0OOHEHTA.

3.3. Ilomnucanue brnaHk-3aka3a, WK OCYIIECTBICHUE JIEHCTBUN, YKa3aHHBIX B I1.3.2. HACTOSIIETO
JloroBopa, o3HavyaeT Oe3ycioBHOE coriacue AOoHeHTa ¢ HacTosmmM JloroBopoMm, Permamentom u
IIperickypanTom

3.4. C moMeHTa cOBepIICHUs ICHCTBUN, yKa3aHHBIX B 11.3.2.Hactosimero JloroBopa, AOOHEHT
MMeEeT MPaBo MONYyYuTh Yciayry, a Omneparop npu HAJIMYUK JOCTYIa 00s3aH OKa3bIBaTh, BHIOpAHHbIE
Ycnyru, AGOHEHTY

3.5. [etictByromas penakius JloroBopa pasmenieHa Ha caiite Arenra OmepaTtopa mo aapecy:
http://mark.ru/.

4. TlpaBa u o6si3aHHOCTH CTOPOH


http://mark.ru/#_blank

4.1.0mnepatop 00s13aH:

4.1.1. TlpenoctaBnsTh, BbIOpaHHbIe AGOHEHTOM coriiacHO bianky-3aka3y Y CiIyru B COOTBETCTBUU C
3akoHogarenbcTBoM P®, JloroBopom, Jlunensusmu, Ilpeiickypantom u PermameHToM
eXKEIHEBHO, 24 Yaca B CyTKH, 0€3 MepepbIBOB, 32 UCKIIOYCHUEM MPOBEICHUS HEOOXOAUMBIX
MPOPUIAKTUYECKUX U PEMOHTHBIX padoT.

4.1.2. YcTpaHATH HEUCIPABHOCTh U BOCCTAHOBUTH JOCTYN AOGOHEHTa K Yciyre, coOI0Aas CPOKH U
HOPSIIOK B COOTBETCTBUHM C HacTosmuM JloroBopoM u Permamentom, B ciydae eciu
IpeKpalleHue  IpeJOCTaBICHWe YCIYI'M HOPOM30IUI0 B 30HE  OTBETCTBEHHOCTH
Omnepatopa(Arenta Oneparopa).

4.1.3. U3Bemars AOOHEHTa O IUIAHUPYEMBIX PETJAMEHTHBIX M aBapUHHO-BOCCTAHOBUTEIHHBIX
paboTax, B COOTBETCTBHHM CO CPOKaMHU YKa3aHHbIMH B Permamente, myteM myOIuKamuu
OOBSIBIICHUS B COOTBETCTBYIOIIEM paszaene cepsepa CTaTUCTHUKHU Arenrta
Omneparopa(http://support.mark.ru/alarm/).

4.1.4. WM3Bemate AOoneHta 00 m3meHenmu [loroBopa, Permamenta, Ilpelickypanta B Cpok He
Menee 10 ([lecarn) mHel o mIaHUPYEMOM H3MEHEHWHU ITyTeM MYOJUKAI[MU HOBBIX BEPCHUM
JOKYMEHTOB Ha cepBepe TelieMaTHuecKux ciyx0 Arenta Oneparopa (http://mark.ru/).

4.1.5. Bectu Jlunesoii cyer AOGoHEHTa, B KOTOPOM (UKCHUPOBATh MHGOPMAIUIO O (PaKTUUECKOM
o0beMe NPeAOCTaBICHHBIX Y CIIYT U IU1aTexax AOOHEHTA.

4.1.6. He npenocrtaBnsaTh cBeeHUs 00 AGOHEHTE TPETHUM JIHIaM 0e3 ero MUCbMEHHOTO COTJIacHhs,
3a UCKJIIOYEHUEM CIIy4yaes, IPEAyCMOTPEHHBIX 3aKk0HOAaTenbCcTBOM Poccutickoit denepanuu

4.1.7. TlpenoctaBiarh OECIJIaTHO CIEAYIONTHE HH(OPMAITMOHHO-CITPABOYHBIC YCIIYTH:

- MpPeI0CTaBJICHNE CIpaBOYHON MHGpopManuu o Tapudax Ha Yciyry u coctostHuu JluneBoro cuera
AboneHTa -918111

- IpueM MH(POPMAIUN O TEXHUYECKOH HEHCIPABHOCTH, MPEMATCTBYIOUICH MOIb30BaHUIO YCIYyTH —
918111

- BBI30B aBapuiiHOM ciry>kObl ArenTta Omneparopa st peMOHTa ceTH TenedoHHo cBs3u -918111
- MpeocTaBIeHUEe HHGOPMAIINH, CBI3aHHOM ¢ okazaHueM Ycimyru — 918111

4.1.8. BpIIonHATH UHBIE 0053aTENLCTBA, MPEAYCMOTPEHHBIE ACUCTBYIOIUM 3aKOHOJATEIbCTBOM
P® u nacrosimum JloroBopom

4.2.0meparop UMeET MpaBo:

4.2.1. B omnoctopoHHeM mopsnke u3MeHsTh JloroBop, Ilpeiickypant u Permament. B Takom
ciyyae, Arent Oneparop o6s3an He MeHee yeM 3a 10 (ecsats) nueit cooOmmte AGOHEHTY 0
IUTAHUPYEMOM HM3MEHEHUHU IyTeM MyOJMKallMi HOBBIX BEpPCHM JOKYMEHTOB Ha cepBepe
TeneMaTHueckux ciyx6 Arenta Omnepatopa (http://mark.ru/). B cmydae Hecormacust ¢
M3MEHEHUsAMH, AOOHEHT UMEET MPaBO PAaCTOPTHYTH JOTOBOp B COOTBETCTBHH C Pa3/eiioM 6
Hacrosuero Jlorosopa

4.2.2. Onpenensts GopMy U TIOPSIOK PACUETOB 3a Y CIIYTH.
4.2.3. llpuBnexatrb ATeHTOB (TPETHHX JIUI]) B IPOIECCe OKa3aHUs Y CIyT JUIS:

- BBITIOJIHEHHS Pa0OT, IOPUANYECKUX M (DAKTUYECKUX NEHCTBHMA, B TOM YHWCJIE OpraHU3aIluu
MOJKJIFOYEHUS K Y CITyTE;

- paboT 1Mo aGOHEHTCKOMY U TEXHMUYECKOMY 00CITY)KMBaHUIO;

- 00paboOTKH TEepPCOHAIBHBIX JaHHBIX AOOHEeHTOB Ha ycioBusx «llomoxxenus oOpaboTke
3alIUTe IEPCOHANBHBIX JaHHBIX AOOHEHTOBY» U JIp.

OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE M Kau€CTBEHHOE OKa3aHHWE YCIYI HECET HEMOCPEICTBEHHO
Arent Oneparop.

4.2.4. TlpenoctaBnsath uMHpoOpManuio 00 AOOHEHTE, B TOM 4YHCJIE €ro IepCOHAlbHbIC JaHHBIE,
AreHTam B Tmporiecce OKazaHHs YCIyr, Ui BBIIOJHEHHS palOT, IOPHINYECKUX WIIH


http://support.mark.ru/alarm/#_blank
http://mark.ru/#_blank

bakTHYeCKUX NEWCTBHS, B TOM 4YHCJIE OpPraHH3alUU IOAKIIOYEHHS K Yciayre, paboT mo
a0OHEHTCKOMY M TEXHUYECKOMY OOCITY’KUBAHUIO H JIP.

4.2.5. PacnpocTpaHsaTh pekiiaMy M COOOIIECHUS HOBOCTHOTO XapaKTepa, PAacIpOCTPaHSIEMBIX IO
CeTsIM CBsI3M (3BOHOK Ha TenedoH, SMS —coobieHus, e-mail-cooOmienus u ap.), a Takke
WCIIOIB30BaHUsI CBeIeHHsI 00 AOOHEHTE B IESAX MPOABUKEHHUS TOBapoB/ paboOT/ yciyr, B
TOM YHCJE MMYTEM OCYIIECTBICHUS MPSIMBIX KOHTAKTOB ¢ AOOHEHTaMH C IMOMOINBIO CPEICTB
CBSI3U.

4.2.6. IlpuocTaHOBUTH OKa3aHHE YCIYT CBA3HM, B cilydyae HapymeHus AOOHEHTOM TpeOOBaHMH,
yctaHoBiieHHbIX DenepanbHbiM 3akoHOM "O cBa3u", [IpaBuiiamu oka3aHusi BHYTPU30HOBBIX,
MEXIYTOPOJHUX W MEXKIYHAPOIHBIX TeJIe(QOHHBIX YCIYT CBs3M, PergamMeHToM OKa3aHus
yCIyr WM HacTtosmuMm JloroBopoM, B TOM 4YHCJIE€ CPOKOB OIUIAThl YCIYT CBSI3U, 10
yCTpaHEHUs HapylIeHu, 0e3 IpeBapuTeIbHOTO YBEJOMIICHHUS.

4.2.7. OcymecTBIsITh WHBIE TIpaBa, MPEIYCMOTPEHHBIC NEUCTBYIOIIMM 3aKOHOJATEIHCTBOM PD u
HACTOSIIIUM JOTOBOPOM.

4.3. AOoHeHT 00s13aH:

4.3.1. BnHocuTh omary 3a noTpeOieHHbIE M0 HACTOSIIEMY JIOTOBOPY YCIYTH, B IIOJIHOM 00BbEMe U B
CPOKH, onpeeeHHbIe pa3aenaoM S Hactosmero Jlorosopa u Ilpunoxenus Nel

4.3.2. He pomyckarb TOAKIIOUEHUsT K ceTsM cBsa3u  [lomb3oBaTenbckoro  (OKOHEYHOTO)
o0opymoBaHUs, HE UMEIOIIEro cepTUu(uUKaTa COOTBETCTBHs (enepaabHOTO OpraHa BIACTH B
o0acTu CBsI3U, a TaKXK€ CAMOBOJILHO HE TOAKIIOYATh M HE MepeHocHuTh llomb3oBarenbckoe
(oxoneuHoe) obopynoBanue. K AOOHEHTCKOHN JTMHUU MOXET OBbITh MOAKIIOUYEHO TOJIBKO TaKOe
[Tonp3oBatensckoe (OKOHEUHOE) obOopynoBaHHE (TesneOHHBIM ammapar, (aKCUMHUIbHBIN
anmapar, aBTOOTBETUYMK HIJIM HHOE O0OpyIOBaHHE), HAa KOTOPOE HMMEETCS ITOKYMEHT O
MOATBEPKICHUN COOTBETCTBUSI JTHX CpPEACTB CBSI3M YCTAHOBIECHHBIM TPEeOOBaHUSM.
OO6si3aHHOCTh TO TIpenocTaBiieHnto  [lonmb30BaTeNnbecKOro  (OKOHEUHOTO) 000pyIOBaHUA,
MOJJTEKAMIETO MOJKITIOYCHNUI0 K AOOHEHTCKOW JIMHUH, BO3/1aracTcs Ha AOOHEHTA.

4.3.3. CmoeBpemeHHO wu3Bemarb AreHta Omepatopa 00 W3MEHEHHH CBOMX PEKBU3UTOB HW/WIIH
KOHTAKTHBIX JaHHBIX.

4.3.4. TlpocmarpuBarh ¢ NEpPUOAUYHOCTHIO B 10 (mecsTh) MHEH cepBep TeIEeMaTHYECKHUX CITYXKO
Arenta Oneparopa (http://mark.ru/) Ha mpeaMeT HaATM4YKUS HOBOCTEH.

4.3.5. BaumarenbHO M3yuuTh HacTosmui JloroBop m PermameHT mpemocTaBlieHHs] YCIIYT CBS3H, U
,Z[GI\/'ICTBOBaTI: B CTPOTOM COOTBCTCTBUU C HUMU.

4.3.6. Comepxatb B HCHPaBHOM COCTOSHMM AOOHEHTCKyl0 JMHHMIO U [lojb3oBarenbckoe
(oxoHeuHoe) obopynoBanue, Haxomsmecss B llomemenun AOOHEHTa, a TakXKe COONIOATh
MpaBHJIa SKCILTyaTallHd 3TOTO 000PYyIOBAHHUS.

4.3.7. CoOmomars cnenymoomue TpeOoBaHHS HWH(GOPMALMOHHON O€30MacHOCTU TPU MOIH30BAHUH
VYenyroii:

- HE UCTIOJIb30BaTh 000PYyI0BAaHUE, HE 3AIUIIICHHOE TTapOJieM;
- HE UCIOJIb30BaTh NapoJib, PABHBIN JIOTHHY;
- HE UCTIOJIb30BaTh MapOJib, YCTAHOBJICHHBIN MPOU3BOAUTEIEM 000PYIOBAHHE;

- HE WCIOJb30BaTh JETKUH ISl IOJ00pa MapoJib: CIOBAapHBIC CIOBA U MX MOIUGUKAINK (BKIIOYAs
HHOCTpPAHHBIC CJIOBA;, HWMCHA, HOMCpa Te)’[e(bOHOB, JIMYHBIC I[aHHBIe(MeCTO POXICHHUEC, HOMCP
macropTa u T.1.), U Ipyrue U3BECTHBIC JJaHHBIC),

- HC XpaHUTDb MAPO0JIb B OTKPBITOM HOCTYIIC,

- HE3aMEUIUTENILHO W3MEHSTh TapoJii, B CiIydae BO3HUKHOBECHHUS ITOJO3PCHUN Ha HE3aKOHHBIH
AOCTYII, a TaKXKXC IpPHU YBOJIbHCHHUU COTPYAHHUKOB, HMCBIIUX JOCTYIl K IOJIb30BATCILCKOMY
(oxoHeuHOMY 000pyAOBaHUIO) U JINUHOMY KaOWHETY;

-UHble JCHCTBHSA yKa3aHHBIE Ha cepBepe TeleMaThdyeckux ciyx0 Arenra OmnepaTtopa
(http://mark.ru/).
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4.3.8. Tlomp3oBarbcst Yeiyramu JUisl JIMYHBIX, CEMEHHBIX, TOMAITHUX U UHBIX HYXK]I, HE CBSI3aHHBIX C
OCYILECTBJICHUEM MPEANPUHUMATEIBCKOW  JCSITENIbHOCTH, a paBHO HE JIONYyCKaTh
KOMMEPYECKOE MCIOJIb30BaHUE YCIYT MyTeM MX MEPENPOAaKH C IETbIO TOTydeHUs MPUOBLIH.

4.3.9. BBINOMHATH MHBIE 0053aTENbCTBA, IPEAYCMOTPEHHBIE ACHCTBYIONIMM 3aKOHOAATEIECTBOM PO
1 HacToAIMM J[oroBOpOM.

4.4. AOGOHEHT UMEET MPaBo:

441, Tlomygyate or Arenta Omepatopa HWHGOPMAIIMOHHO-CIIPABOYHOE  OOCITY)KHUBaHUE,
oTHocsAIIeecss K MHPOpPMaLUU:

- 00 00beMe MOTPEOICHHBIX YCIYT;

- o Tapudax Ha Ycnyry u coctossHuu Jluiesoro cueta AOOHEHTa;

- 0 TEXHUYECKOW HEUCITPABHOCTH U PEMOHTE Y CIYTH;

- MpeOCTaBIEeHUEe NHOW MH(POPMALINH, CBI3aHHOM € OKa3aHUEM Y CIYTH.

4.42. TpeboBarh ycTpaHeHUsT HeucrpaBHocTed B cetu OmepaTtopa, NPEMSTCTBYIOIINX
MOJIb30BaHUI0 YCIYrod, IyTeM HaIpaBlIeHHUs 3asBKHM B aBapuilHyl0 cioyxOy AreHTa
Omnepatopa no tenedony 918111 ¢ ucmonpb3oBaHHEM KOJIOBOTO CJIOBA WJIM AJICKTPOHHOU
noure abon@mark-itt.ru

4.4.3. Bplpazutrh CBOE corjacMe WIM OTKa3 Ha O0O0pa0OTKy CBOMX TEPCOHAJIBHBIX JTaHHBIX
Omnepatopom (arentom OmepaTtopa), Win ATeHTOM, MpUBJIeYeHHBIM AreHToM OmeparopoM
s okasaHus Yciuyr AOOHEHTy, Ha Bech CpOK jedcTBus JloroBopa Ha YCIOBHSIX
«ITonoxxenust 00 00pabOTKE W 3aIUTE MEPCOHATBHBIX JaHHBIX AOoHEeHTa». Eciin AGOHEHT He
BBIPA3HII CBOE HECOTIache B MUChbMEHHOU (popme, coriacue cuuTaercs 0hOpMICHHBIM MTyTeM
noanucanus J{lorosopa.

4.4.4. BpIpa3uTh CBOE COIJIACHE WJIM OTKa3 OT BO3MOXXHOCTH IOJYYEHHUsS pEKJaMbl U COOOIIEHUI
HOBOCTHOI'O XapakTepa, paclpoCTPaHsAEMBbIX IO CETSAM CBs3U (3BOHOK Ha TenedoH, SMS —
cooOrieHus1, e-mail-coolOieHust 1 Jp.), a TaKKe MUCIOJIb30BaHUs CBEACHUS 00 AOOHEHTE B
LEJIAX MPOABUKEHHs TOBAapoB/ paboT/ yCiyr, B TOM YMCJE IIYyTEM OCYLIECTBICHHS HPAMBIX
KOHTAKTOB ¢ AOOHEHTaMHU C MOMOIIBIO CPEACTB CBsi3U. Ecnu AOOHEHT He BbIpa3uil CBOE
Hecorjacue B MUCbMEHHOM (opme, coriacue c4uTaercst 0()OPMIIEHHBIM ITyTeM MOJNHCAHUS
JoroBopa.

4.45. OcymecTBIsITh WHBIE TIpaBa, MPETYCMOTPEHHBIC NEUCTBYIOIIMM 3aKOHOJATEIHCTBOM PD u
HACTOSIIIUM JOTOBOPOM.

5. Ilopsaaok pacyeToB

5.1. Ommara VYcayr, okaseiBaeMblx OneparopoMm, NPOU3BOJUTCS B COOTBETCTBUU C
NEHCTBYIOMUMU TapudamMu U yclIoBHsIMH, OoroBopeHHbIMH B [lpunokenunm Nel. Tapudwr moryt
yCTaHaBIUBaThCs TUD(HEPEHIIMPOBAHO MO0 BPEMEHH CYTOK, THSM HEJENU, BHIXOJAHBIM U HEpabouuM
Mpa3gHUYHBIM JHSAM, a Takke 0 Habopy U 00BbeMy OKa3bIBa€MbIX YCIyr. YTBEpKIACHHBIN
[IpelickypanT Ha MpPENOCTaBICHHE YCIyrM IO HacroswmeMy JloroBopy pasMelieH Ha cepBepe
TereMaTHYeCKuX Ciry:k0 Arerra Oneparopa http://mark.ru

5.2. Croumocts VYciuyr omnpeaensercs HCXons W3 MPOAODKUTENbHOCTH  TeneoHHOro
COCIMHEHM S, BBIpAXKEHHOM B KojmdecTBe Ennnani tapudukanuu u TapudubiMu ranamu. Enuauna
U3MEpEHUs] BHYTPHU30HOBOTO, MEXKIYTOPOAHETO W MEKIYHAPOIHOTO Telle()OHHOTO COCTUHEHUS
yctanaBnuBaetcs Oneparopom u coctapiseT 1 (Oany) MmunyTy. OriaTe MOIICKUT KaXKaas MOTHAsT 1
HEMOJIHAS MUHYTa COCAMHEHUS, TeIeOHHOE COSTUHEHHE MPOIOJDKUTEIILHOCTHIO MEHEee 3 CEKyH] He
YYHUTHIBAIOTCS B 00bEME OKa3aHHBIX YCIyr TenedoHHOH CcBs3u. EnuHuiia tapudukanmuu B TH000M
BpeMs MOXeET ObITh n3MeHeHa OnepaTopoM B OJJHOCTOPOHHEM TOPSKE.

5.3. Omeparop yuuThIBaeT BCIO MHGOPMAIIMIO O MOTPEOJICHHBIX yCIyrax M Iarekax AOOHEHTa B
pacueTHO-UH(pOpMAIIMOHHON cucteme Ha JlumeBom cuere AOoneHTa. JlanHble JluueBoro cuera
SBIIAIOTCSL OECCIIOPHBIM OCHOBaHHEM [UIsl TPOBEIEHUs B3auMopacyeToB. AreHT Omnepartopa
NPEJOCTABIAET BO3MOXKHOCTh AOOHEHTY IOJyYEHHUS JeTalu3alui Telne()OHHBIX COCIUHEHUH B


mailto:%20abon@mark-itt.ru#_blank
http://mark.ru/#_blank

Jlnunom kabuHeTe AOOHEHTa Ha cepBepe TeneMaTHdeckux ciyx0 Arenta Omneparopa
http://my.mark.ru, a AGoHeHT 00513aH CBOEBPEMEHHO CJICUTh 32 COCTOsIHUEM JIUIIeBOTO cUeTa.

5.4. Omiara ycIiyr MOKET MMPOU3BOIUTCS MyTEM NIEPEUNUCIICHUS ICHESKHBIX CPEJCTB HA PAaCUCTHBIN
cyeT MUHAHCOBOrO areHTa, HaJIMYHBIMU CPEACTBaMHU B Kaccy PuHaHCOBOro areHta. OUHAHCOBBIM
areat: «HU-Ilmroc», pexBusuthl: 426008, 1. Mxesck, yn. Ilymkumackas, 268, WHH/KIIII
1831135633/183101001 OI'PH 1091831002944 OKIIO 89975616, p/c 40702810606000180381 B
ITAO "bsicTpobank" 1. Mxerck, k/c 30101810200000000814, BUK 049401814.

5.5. Ilpu ommare Ycnyr no Hacrosimemy JloroBopy, AGOHEHT yKa3bIBaeT HOMEp JIULIEBOTO CUeTa,
KOTOPBIN MPUCBAUBAETCS EMY I1OCIIE MPOXOXKAECHUS MPOLEAYPhI PETUCTPALIUH.

5.6. PacueTHBIM mepHOAOM SIBISETCS OAMH KAJICHAAPHBIA MeECsI, B KOTOPOM AOOHEHTY ObLIH
MPEIOCTABIICHBI Y CIIYTH.

6. Cpok aeiicTBHA M MOPSI/IOK pacTop:keHus Jlorosopa

6.1. Hactostmmit  JloroBop BCTymaeT B CHJIy C MOMEHTa €ro 3akJIIOueHHUs W JICUCTBYET
HEOIPEIEIICHHBIN CPOK.

6.2. JIoroBOop MOET OBITh paCTOPTHYT B JIFOOOE BpeMsl 1o corianieHuto CTOpoH.

6.3.A00oHeHT BmpaBe B JIOO0OW BpeMsi B OJHOCTOPOHHEM TMOPSAKE pacToprHyth JloroBop
nocpeAcTBOM OGOpMIICHHUS 3asiBICHUS JUYHO JHOO € MOMOIIBI0 YHOJHOMOYEHHOIO JMIa B
MecTtax paboTel ¢ AOOHEHTamH, ycTaHOBIEeHHBIX Omeparopom cBs3u. Ilpu stom Omeparop
OCTaBJISIET 3a CO00# mMpaBo TpeOoBaTh OT AOOHEHTA IMOJHOW OIUIATHl MOTPEOJICHHBIX YCIYT 3a
PacueTHsIil nepuo. YIOITHOMOYEHHBIM ITPU3HAETCS JIULO UMEIOIIEE JOBEPEHHOCTD, 3aBEPEHHYIO
HOTapuycoM i cneruanuctamu OnepaTopa B MecTax padoThl ¢ a0OHEHTaMHU.

OcTaToK HEHCHOJIb30BaHHBIX CpeAcTB ¢ JlnmeBoro cuera AOOHEHTa BO3Bpamaercs AOOHEHTY
JUYHO HA OCHOBAaHUHU €ro IMHCbMEHHOIO 3asBJICHUS NpPU IPEIbSABICHUM Iaclopra U Iocie
noanucanus Axra cBepku B kacce PUHAHCOBOIO areHTa.

6.4.0mepaTop BmpaBe OTKAa3aThCsl OT MCIOJMHEHHUS 0053aTeNbCTB MO HactosmeMy JloroBopy, He
BO3MeEILasi IPU 3TOM YOBITKH, KOTOPbIE MOT'YT BOSHUKHYTH B CBSI3U C IpekpaiieHrneM JloroBopa B
CIICAYIONINX CITyJasiX:

— Heorarel AGOHEHTOM Ycnyr B TeueHue 6 MecsieB (T.e. B ciaydae, ecnu Oamanc JlumeBoro
cueTa Ha MPOTSHDKEHUH 6 MeCSIeB ObLT HYIEBOW, OTPUIATEIBHBIA WM HEJOCTAaTOYHBIA IS
OTUIaTHl YCIyT);

— TpeIOoCTaBlieHUE YCIYT MOXET CO3laTh Yrpo3y O€30MmacHOCTH M 000POHOCTOCOOHOCTH
rOCyAapcTBa, 37I0POBbI0 U OE30MACHOCTH JTIOMICH;

= TIpenoCTaBiIeHHE YCIYT HEBO3MOKHO BBUY KAKHX-JINOO (PU3NUECKHX, TOMOTPAPHUECKUX UIH
MHBIX €CTECTBEHHBIX NPENSATCTBUIA;

— AOOHEHT UCHOJB3yeT WJIM MOy4YaeT YCIYIH HE3aKOHHBIM CIIOCOOO0M;

— AOOHEHT HapyllIaeT NMpaBuJia UCTIOIb30BaHUs YCIIYT, ycTaHOBJIeHHbIe DeiepaabHbIM 3aKOHOM
"O cBazu", [IpaBunamu okasaHusl yCIIyr cBs3H, HacTodmuM JloroBopoM, PermamenTom

6.5.B momeHT pacropkeHusi JloroBopa mro0bie 3aJeHCTBOBAHHBIC ISl TPEIOCTABICHUS Y CIyT
AbGoneHTy pecypcebl OnepaTopa MOTYT OBITH OCBOOOXKIEHBI C BOZMOXKHOU MoTepeit nHpopmanmu
AboHeHTa.

6.6.Pactropsxenue JloroBopa He 0CBOOOXKIAET CTOPOHBI OT MIPOBECHUS B3aUMOPACUCTOB
7. Tlopsaok mpeabsiBJEHUSI M PACCMOTPEHMSI PeTeH3n i

7.1.Paccmotpenue  xamoObl  AOOHEHTa  OCYIIECTBISIETCS B MOpSAKE,  YCTAaHOBJICHHOM
3aKOHOMATEeNbCTBOM  Poccmiickoit  Denepanuu, C OPWIOKEHUEM  HEOOXOMWMBIX IS
pacCMOTpEHHsI TPETeH3MH JOKYMEHTOB, BKIIOYas JOKYMEHTHI, TOJTBEpKAaronue (Hakrt
Hapymenust Oneparopa 00s3aTesbeTB 1o J[oroBopy.

7.2.11pu HEHCIIONHEHUH WM HEHaUIexkaleM ucnoiHeHnn OneparopoM 0053aTeNbCTB M0 OKa3aHUIO
Yceayr AGoHEHT 1o oOpalieHus B Cy1 MpeabsBisiioT OnepaTopy IpeTeH3UI0
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7.3.1lpeTeH3us npeabsABIsSETCS B MUCEMEHHOM (hOpMe U MOJUIEKUT PEerucTpaluy B J€Hb MOTYYCHUS
ee Omneparopom. IlpereHzum 1mo BompocaMm, CBSI3aHHBIM C OTKa30M B OKa3aHUU YCIYT, C
HECBOEBPEMEHHBIM WM HEHAJJIeXKAllUM HCIIOJHEHHEM OO0s3aTeNbCTB, BBITEKAIONINX U3
HacTodwero /loroBopa, NpeabsABISIOTCS B TEUEHUE 6 MECSILEB € JaThl OKa3aHUs Y CIIyr, OTKas3a B
ux okazanuu. K mpereHsum mpuiaratotrcst komus JloroBopa (B cilydae 3aKJIIOUEHHUS J0rOBOpA)
win brnank-3akas, a Takke MHbIE HEOOXOIUMBIC JJII PACCMOTPEHHUSI MPETEH3UHU JOKYMEHTHI, B
KOTOPBIX JOJKHBI OBITH MPEJCTaBJICHBI J10KA3aTEIbCTBA HEUCIIOJHEHUS WJIM HEHaAJIeXKallero
UCTIOJHEHUS 00513aTenbCTB 110 JloroBopy.

7.4.Ilpetensust paccmarpuBaercss Omnepatopom B cpok He Oosiee 60 mHEW C maThl perucTpanuu
MPETCH3UH.

7.5.0 pesynbpTaTax paccMoTpeHus npereHzun Omnepatop M0JDKEH COOOIIMTh B MUCBMEHHOW (opme
npeabsSBUBIIEMY €€ AOOHEHTY.

7.6.Ecniu mperen3us mnpuszHaHa OrmnepaTopoM OOOCHOBAHHOW, HEIOCTaTKH, BBISABJICHHBIC TMPHU
OKa3aHuu Y CIyT, NOJUIekKaT YCTPAHEHUIO B CPOK, HE peBbllIatonid 30 KaJeH apHbIX JHEN

8. OTBeTCTBEHHOCTh CTOPOH

8.1.3a HeucoIHEHNE W HEHAJIeXKalllee UCIIOTHeHnEe 00s3aTenbeTB 1Mo JloroBopy CTOPOHBI HeCyT
OTBETCTBEHHOCTh B COOTBETCTBHUU C JIEUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoi denepanun
1 HacTosiuM JloroBopom.

8.2.A00HEHT CaMOCTOATENILHO OOECIEYMBAET W HECET BCIO OTBETCTBEHHOCTh 32 COXPAHHOCTh W
3amuTy cBoed wuwHpopmanuu (BKIOYas mapoidud AOOHEHTa), CBOEro MPOTPaMMHOTO U
anmnapaTHOro odecrneueHus Mpu UCHOIb30BaHUM UM Yciayr Oneparopa, a TakkKe 3a 3aKOHHOCTh
nocryma Kk [lomb3oaBTenbckoMy — (OKOHEUHOMY) — oOopynoBaHuio.  AOOHEHT  Hecer
OTBETCTBEHHOCTh 3a HE3aKOHHBIM JOCTYN TpeTbux mul K JlumeBomy cuery AOOHEHTa U
00s13yeTCs MPU3HABATH U OTUIAYMBAThH BBI3BAHHBIA TAKUM IPOHUKHOBEHUEM MEPEPACKO/I.

8.3.A00OHEHT HeCceT OTBETCTBEHHOCTD 32 COXPAaHHOCTh AOOHEHTCKOM JIMHUK B cBoeM [lomerieHuu B
cooTBeTcTBUM ¢ PenepanbHbM 3akoHOM «O cBs3u», IlocranoBnennem IlpaBurenscrBa P® or
09.06.1995 1. Ne578.B cimyuae moBpexaeHuss AGoHeHTcKoi JuHUU B [lomemenun AOOHEHTa,
0053aHHOCTH B BO3MEIICHUH BpPEJa JSKHUT B ITOJIHOM 00beMe Ha AOOHEHTE.

8.4.AGOHEHT HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTh OOOpPYJOBAaHHE CBS3HM, YCTAHOBIICHHOE
Omneparopom Ha TeppuTopuun AOOHEHTa I OKa3aHUs YCIOyr, U OOECIeYMBACT 3alIUTy OT
HECAaHKIIMOHMPOBAHHOTO JIOCTyNa K TakoMy oOOOpyJIoBaHWIO. B ciydae TOBpexIeHHS
(YHUUTOXEHHS, Kpaku, B3JOMa MOCPEACTBOM ceTu MHTepHeT) 000pyAoBaHUS HAa TEPPUTOPUU
AOGoHeHTa, 0053aHHOCTh B BO3MEIIEHUH Bpeia JISKUT B MMOJTHOM 00beMe Ha AOOHEHTE.

8.5.0mnepaTop He OTBEYAET 3a KAYEeCTBO PAOOTHI JIMHUMN CBSI3U TPETHUX JIUII.
8.6.0mepaTop HE HECET OTBETCTBEHHOCTH:

= 3a Ka4yeCTBO, COJEp)KaHHE, COOTBETCTBUE JIECHCTBYIOIEMY 3aKOHOAATEILCTBY HH(OpMAIHH,
nepeaaBaeMoi M MpuHUMaeMoii AOOHEHTOM ¢ momotibio Yeryr Oneparopa;

— 3a CHIDKCHHE Ka4ecTBa OKa3bIBaeMbIX AOOHEHTY YCIIYT, €CIIH 3TO BBI3BAHO HEUCIIPABHOCTAMHU
TOW yacTu AOOHEHTCKOM JMHUMU (MM aOOHEHTCKOM paclpeleNuTeIbHOM CUCTEMBI), KOTOpast
Haxongutcs B [lomeniennn AOOHEHTa;

= 3a IepephIBbI B MPEIOCTABICHUN YCIYTH MO MPUYHHE cO0sl MPOrPaMMHOTO 00ECTICUEeHUS WITH
HEHCIIPAaBHOCTH  NEPCOHAJILHOTO  KOMIIBIOTEPA,  MOJIB30BATEIbCKOTO  00OpYIOBaHUS,
pUHAIeKaIMX AOOHEHTY;

— 3a Jro0ble YOBITKM, B TOM YHCJIE€ W YIYIIEHHYIO BBITOAY, KOTOPBIE MOTYT BO3HUKHYTH
BCJICJICTBUE IPSAMOI0O WJIM KOCBEHHOI'O UCIOIb30BaHus Yciyr Oneparopa;

= 3a UCNOoJIb30BaHHEe AOOHEHTOM TOBAapOB MJIM YCIIYT IPYTUX OpraHU3alMi WM TPEThUX JIMLI, K
KOTOPBIM AOOHEHT MOJIYYMJII TOCTYII ocpencTBoM Yeiyr Oneparopa;

= 3a MpeKkpalleHue MPeAOCTaBICHUS WU YyXyIUICHHE KauecTBa YCIYT, IPOU3OMIEAIINX HE 1O
BuHe Oneparopa;



— 3a TpeKpamieHHe MPEIOCTABICHUS WM YXyALICHHE KadecTBa YCIYT, MPOHM30IISIIINX BO
BpEMsi PEIIAMEHTHBIX MJIH aBapUIHO-BOCCTAHOBUTEIBHBIX Pa0OT, MPOBOAUMBIX Oreparopom,
eci AGOHEHT ObLI NMPEAYNPEXKICH O HUX HA CTPAHHIE YBEIOMIICHUS TEXHHUUYECKHX CIYKO
(http://support.mark.ru/alarm/) B COOTBETCTBUHU CO CPOKaMH, yKa3aHHBIMU B Pernamenre;

— 3a moOble YOBITKM, B TOM WYHCJIE€ W YIYIIEHHYIO BBITOAY, BO3HHUKIINE BCIICIACTBHE
WCIIONBh30BaHusl MHpOpManuu (BKIOYas mapoiu AOOHEHTa) wind oO0opyldoBaHHs AOOHEHTa
TPCTbUMHU JIMIIAMU HUJIW OpTaHU3allUsAMU C CAHKIIUU UJIA 663 CaHKIIUN A6OHCHTa.

— 32 OCTaHOBKY IPOM3BOJCTBA, yTpaueHHbIH OW3HEC, MOTEPIO JAHHBIX WM JIOOBIE Jpyrue
KOCBEHHbBIE IOTEPH WJIM UX MOCIEICTBUS, B TOM YHCIIE BOSHUKIINE B pe3yJbTaTe NepepbiBOB B
MPEIOCTABICHUN YCIIYT, BHE 3aBHUCHMOCTH OT TOTO, MOT WM HET AOOHEHT MPEIBUICTH
BO3MOKHOCTh TaKUX MOTEPh B KOHKPETHOW CUTYaIUU;

= 3a NpsAMON MM KOCBEHHBIN yIiepO, MPUUMHEHHbIH AOOHEHTY B Pe3yJbTaTe HCIOIb30BaHUS
WIN HEBO3MOXXHOCTHM TMOJIb30BaHUS YCIyraMH WM TOHECEHHBIH B pe3yibTare OIIMOOK,
nepepsIBOB B pabore, ynajeHus (aiaoB, NedeKToB, 3aaepkek B paboTe WM Tmepenade
TaHHBIX, I3MEHEHNS QYHKIUN U APYTUX MPUUHH.

8.7.B cnyuyae HeomsaThl, HETOJHOW MM HECBOCBPEMEHHOH oIiaThl Yciayr AOOHEHT yIUIauyMBaeT
Oneparopy HEyCTOMKY B pa3Mmepe | mpolieHTa CTOMMOCTH HEOIUIAY€HHBIX, OIUIAYCHHBIX B
HETMOJHOM 00BbeMe MM HECBOEBPEMEHHO OIUIAYEHHBIX YCIYr 3a KaXIbli JE€Hb MPOCPOYKH
BILJIOTH JIO0 JTHS TMOTallleHus 3aJ0OJ’KEHHOCTH, HO HEe 00Jiee CyMMBI, OIJIeKAIIEH oriare.

9. OO6cToATEIbCTBA HEMPEOI0TUMON CHITBI

9.1.CtopoHBI 0OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE 0053aTEeIbCTB 0 HACTOSIIEMY
JloroBopy B ciydae BO3HHKHOBEHHSI OOCTOSITENLCTB HEMPEOMOJUMON CHJIBl WM HHBIX
OOCTOSITENILCTB, HE 3aBUCALIMX OT BoJieW3bsABIeHUS CTOPOH, M BIUSIOUIMX Ha HCIIOJIHEHUE
obs3arenscTB CTOPOH 1Mo Hacrosiemy Jloroopy.

9.2.006cTOsITENECTBAMU  HETPEOJAOJMMON CHJIBI TPU3HAIOTCSA: CTUXHUIHBIE OCICTBHUS, MAacCOBBIC
Oecriopsiiky, 3a0aCTOBKH, BOCHHBIE JCHCTBUSI, BCTYIJICHUE B IEHCTBUE 3aKOHOATEIbHBIX aKTOB,
MPABUTEIbCTBEHHBIX MMOCTAHOBJICHUM, PACIOPSHKEHUN TOCYAapCTBEHHBIX WIM MYHHUIIMIAIbHBIX
OpPraHoB, PEUICHUS OOMIeT0 COOpaHUsi COOCTBEHHUWKOB MOMEIIEHUH MHOTOKBAPTHPHBIX YKHIIBIX
noMoB wiH pemeHus Ynpasisromux opranuzanuii (YK, TCX u ap.), skcruryaTUpyOmux Kuaou
dboHA, MPsSAMO WM KOCBEHHO 3allpellaloluX yKa3aHHbIE B HacTosieM JloroBope BHIBI
NEeSITeIbHOCTH WM NMPENSTCTBYIONINE BRIMOTHEHHUIO 00513aTeNNbCTB 10 HacTosmieMmy Jlorosopy.

10. Ipouue ycaoBus

10.1. AOGOHEHT HE MOXET MEPEYyCTYNMUTh CBOU IpaBa U 003aHHOCTH 10 [[0oroBOpY TPETHUM JIMIIAM
0e3 mpeaBaputenbHOro coriacus OmnepaTopa.

10.2. Hacrosmuit moroBop, Bce I[lpmiiokeHuss K HACTOAIIEMY JOTOBOPY, PeriamMeHT oxazaHus
VYenyr Omneparopa, Ilpeiickypant Omnepatopa, a TakXe HMHbBIE JTOKYMEHTBI, COCTABJIEHHBIE BO
UCIIOJIHEHUSI YCJIOBHM HACTOSIIETO JIOTOBOPa, B COBOKYIHOCTH HPEICTABISIIOT COOOM
cornamenue CTOpOH, U3MEHSIOIIEE WM MpEeKpallaonee mpaBa U 00s3aHHOCTH B OTHOLICHUU
npeaocraBisgeMbix OnepatopoM AOGOHEHTY YCIyT CBSI3H.

10.3. Omeparop BmpaBe YCTYNUTh (Ilepenarh) CBOM IpaBa M OOS3aHHOCTH IO HACTOSILEMY
JloroBopy TpeTbeMy JuIy (IOpUAMYECKOMY JIHMIlY), UMEIOLIEMY BCE HEOOXOIMMBIE JUICH3UU
(pa3pemenust) Uit KCIIOJIHEHUs HacTosmiero JloroBopa.

O6 ycrynke (mepemade) CBOMX TpaB M OO0s3aHHOCTEW (B T.4. jgaTe €€ COBEpIIEHHUS) IO
HacrosmemMy JloroBopy TpeTbeMy JMIly (IOpHAWYECKOMY JHIly), AreHT OnepaTop yBeAOMIISET
(u3Bemaer) AOGOHEHTa, MyTEM pa3MELIEHHUsI COOTBETCTBYIOUICH MH(OpMAIUK (C MPHIOKEHUEM
JOKYMEHTOB, YKa3aHMEM HauMEHOBAaHMS M  IUIATEKHBIX PEKBU3UTOB TPETHEro JIMIA
(ropumyeckoro nmia)) Ha caite WWw.mark.ru.CTopoHsl PU3HAIOT BBIICYKa3aHHBIH CHOCO0
yBenomiieHusl (m3BemieHus) Ormeparopa O Tiepemade CBOMX TpaB M O0S3aHHOCTEH, TIO-
HacrosmeMy JloroBopy, TpeTbeMy JUIy (FOpUIHYECKOMY JIUILY), HAAJISKAIINM.


http://www.mark.ru/#_blank

Hauwnas ¢ nmatel mepemaun mpaB u oOs3aHHOCTEH 1o HacTosimemy [loroBopy ot Omepartopa
(Arenra Omepatopa) K TpeTbeMy JuIy (fopuaudeckoMy Jiniy), AOOHEHT o00s3yercs
IIPOU3BOINTH IUIATEXKHU IO IIATEKHBIM PEKBU3UTAM TPEThEro Juia (ropuauyeckoro auna). [Ipu
HIMYMK 33JJ0JDKEHHOCTH AOoneHTa mepen OmeparopoM (BO3HMKILIEH 10 TMepefayd MpaB H
00s13aHHOCTEH K TpeThbeMy JHUIy (IOPUAUYECKOMY JIMILY)), TOCICTHSS TOJJICKHUT yIUIaTe
AOGOHEHTOM TpeTbeMy JHILY (FOPUINIECKOMY JIULLY).

10.4. HUudopmanuro o Ttapudax, mepedyHe YCIAyr, YCIOBHSIX, MOPSAIAKE HUX OKa3aHUs, IMYyHKTax
OILIATHI, a TAK)KE UHYIO HHPOPMAIUIO, HEOOXOAMMYIO IJIs 3aKTFOUCHUS U UCTIoNHEHUs JloroBopa,
MOXHO TIONY4UTh TI0 TeneoHy CiyKObl TEXHHYECKOW moaaepXku Arenta Omeparopa
(3412)918111, a Taxxe Ha UHTEpHET-caiiTe ArenTa Oneparopa Www.mark.ru.

10.5. Bce cnopsl, Bo3HUKaromme Mexay Arearom Omneparopa 1 AGoHeHTOM n3 JloroBopa n/unu B
CBS3M C HUM, DPa3pelIaroTcs B Cyle OOIIed HOPUCAUKINK MO MECTy HaXOXIeHUs ATreHTa
Omneparopa, 3a UCKITFOUEHHEM CITy4aeB MPsIMO MPEITyCMOTPEHHBIX 3aKOHOAATEIBCTBOM O 3aIlIUTE

npaB noTpeOuTeNei

11. PekBH3UTBI CTOPOH

Omneparop:

ITAO «BeimnenKom»

IOpunnueckuit agpec: 128083, r. Mockaa, yi1.
Bocemoro Mapra, 1.10, ctp.14

HWHH 7713076301 OI'PH 1027700166636

Arent Oneparopa:

000 «TK «Mapk-UTT»

Opunnueckuit  aapec: 426008, r. IxeBck, yi.
Kwupoga, 1. 172, Jlutep 3, od. 209A

[TouroBsrii aapec: 426008, r. Mxesck, a/s 3018

WHH 1841063770 KIIIT 184001001

Ne 40702810000000904008 B ITAO «bpicTpobank»

r. lxeBck

k/c 30101810200000000814 BUK 049401814
®dakTuueckuit aapec: r. Mxesck, yi. [lymkunckas,

1. 268

Pexxum paboTsr:

AOoHeHTCKOrO 3aya (A7 BBLIAYM  OYXTalTepCKUX
nokymeHToB) — B Oyaau ¢ 9.00 10 19.00, B BEIXOIHEIE
u npa3aauyHbie 1au ¢ 10.00 mo 18.00

KoHnTakTsr:

Cayx0a texHuyeckor mommepxku — (3412)918 111
(KpyTri0CyTOYHO)

dakc — (3412) 918004

E-mail: abon@mark-itt.ru (cayx06a TeXHHYECKOMH
MOAJICPHKKHN )

I'enepanbublil nupexktop OO0 «TK «Mapk-UTT»

/N.A.Tamsasmos/
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